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The Use of Smart Phones Applications in Information Services in
University Libraries
Case Study: University Libraries in Khartoum State
Dr. Shaza Hamdallah Mahjoub Hamdallah. Assistant Professor, Department
of Information and Libraries, Omdurman Ahlia University, Department of
Libraries and Information Neelain University
Abstract
The use of smartphone applications has spread in a number of
fields and institutions. University libraries have a share of this use
in enhancing their activities and services to beneficiaries. This study
was aimed at knowing the possibilities of the websites of university
libraries in Khartoum to use smartphone applications in providing
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information services, and measuring the purpose of users using
smartphones in university libraries in Khartoum.The researcher used a
case study approach, and his tools to obtain data and study the reality
of these services and applications. The most important results were that
university library websites in Khartoum are ready to use smartphone
applications, to varying degrees of compatibility, and some of these
websites need to be developed, in addition to missing most smartphone
applications, although they have websites compatible with the use of
smart applications.The most important thing recommended by the
researcher is to develop and update the websites of university libraries
in Khartoum State to use smartphone applications, improve the user
experience, develop smart apps, and activate the smart services currently
offered by university libraries in Khartoum State such as reference
service, booking services, and loan. And activate QR-CODE.
Keywords :Smart Services - Information Services - University Library
Services - Smartphones
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