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Abstract:
Multimedia repositories libraries and databases offer the po-

tential for providing Teachers and students with access to a wide 
variety of interconnected information resources and activities. 
This study aims to focus on how multimedia could enhance EFL 
Teachers and learners to improve their performance and create 
motivation in EFL classes. The study adopts the descriptive an-
alytical method, the sample of the study wasforty (40) teachersto 
whom the questionnaire has been distributed, and the data were 
analyzed with (SPSS) programme. As result of the analysisit was 
found that: time devoted for EFL classes is in sufficient to use 
multimedia, using technology motivates EFL students to practice 
English language effectively, the use of computer technology in 
EFL classroom helps students to understand the complex concepts 
more easily.Based on the findings this study recommended that-
teachers and learners should have the appropriate knowledge of 
the use of ICT, for the process of teaching and learning,the teach-
ers should be practice the teachingusing computer more than tradi-
tional teaching, the government must make available and equipped 
classrooms with multimedia for better learning environment.
Keywords:Multimedia, Performance, Technology, Motivation, 
Practice 

المستخلص:
ــاتذة  ــد الاس ــية تزي ــذ واســع وحــوارات أساس ــات ومنف ــددة هــي مســتودع مكتب ــائط المتع الوس

ــذه  ــت ه ــاطات،. هدف ــات والنش ــادر المعلوم ــم بمص ــات وتربطه ــول الي المعلوم ــة للوص ــاب فرص و الط

الدراســة إلي إلقــاء الضــوء عــي كيفيــة تحســن وتطويــر أداء الاســاتذةوالطلاب لاســتخدامهم هــذه 

الوســائط المتعــددة وخلــق دافعيــة داخــل فصــول اللغــة الانجليزيــة. اتبعــت الدراســة المنهــج التحليــي 
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الوصفــي، وتــم جمــع البيانــات عــن طريــق اســتبانه وزعــت عــي اربعــون)40( معلــا مــن معلمــي اللغــة 

 .)SPSS( ــة ــوم الإحصائي ــة للعل ــج الحــزم الإحصائي ــق برنام ــن طري ــات ع ــل البيان ــم تحلي ــة. وت الانجليزي

أوضــح التحليــل العديــد مــن النتائــج منهــا: أن الزمــن المحــدد غــر كافي لاســتخدام الوســائط المتعــددة، 

ــل،  ــورة أفض ــة بص ــة أجنبي ــة كلغ ــة الانجليزي ــة اللغ ــي ممارس ــاب ع ــز الط ــا يحف ــتخدام التكنولوجي اس

ــدة  ــات المعق ــم الكل ــي فه ــة يســاعد الطــاب ع ــة الانجليزي ــم اللغ ــر في فصــل تعل اســتخدام الكمبيوت

ــة  ــاتذة بأهمي ــاب والأس ــة الط ــة: ضرورة معرف ــوصي الدراس ــج ت ــذه النتائ ــي  ه ــهل. بناءع ــة أس بطريق

اســتخدام التكنولوجيــا في تدريــس اللغــة الانجليزيــة, عــي الأســاتذة اســتخدام طريقــة التدريــس الحديثــة 

أكــر مــن اســتخدامهم طريقــة التدريــس التقليديــة، عــي الحكومــة توفــر وتجهيزالقاعاتبالوســائط 

ــة افضــل. ــة تعليمي ــة بئ المتعــددة لتهيئ

الكلمات المفتاحية:الوسائط المتعددة, الاداء, التقنية,الدافعية, الممارسة
INTRODUCTION
Background

Multimedia repositories, libraries, and databases offer the 
potential for providing students with access to a wide variety of 
interconnected information resources and activities. Moreover, 
network-accessibility allows these resources to be distributed over 
wide distances. However, simply providing access to information 
is not, by itself, sufficient. Multimedia systems instead should fa-
cilitate access to information and activities that support effective 
knowledge construction and learning by students.

Designing such a system requires research into how students 
will actually use such systems, what kinds of usage actually im-
proves learning, and what types of educational materials these sys-
tems should provide.

Multimedia in EFL instruction has considerably changed the 
way teachers teach and students learn, the incorporation of mul-
timedia programs in traditional learning environments has widely 
benefited learning and teaching. This incorporation has increased 
active participation among students, fostered the quality of the 
learning outcome and offered opportunities for learners to have 
control over their learning time and place.According to (1) The 
multimedia-based programs include some multimedia instruction-
al materials such as:(graphics, videos and audios…etc.). 
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Statement of the Problem
EFL learners are in great need to improve their performance 

in language. The use of multimedia helps students to develop their 
skills in English language, communicate more effectively and in-
teract more widely. Most academic institutions lack of using mul-
timedia, new devices and modern technology which can be used 
to motivate students in EFL classes and raise their performance, 
if students are involved in classes which are well equipped with 
different types of multimedia their proficiency may increase.
Objectives of the Study

This study aims to focus on how multimedia could enhance 
EFL learnersto improve their performance and create motivation 
inEFL classes, and highlight the importance of multimedia in ed-
ucation in general and in English language teaching in particular.
Questions of the Study

     The study tries to show to what extent does multimedia affect 
EFL learners’ performance and create motivation? 

Hypotheses of the Study
The study suggests the following hypotheses:
1.	Multimedia can improve EFL learners’ skills.
2.	Beside interaction and motivation will be the in highest level 

if EFL learners are involved in classes of multimedia.
Method of the Study

The study adopts the descriptive analytical method. The sample 
of the study wasforty (40) teachersto whom the questionnaire has 
been distributed, the data were analyzed by the (SPSS) program, 
and then the results clarified.

Questions of the Study
     The study tries to show to what extent does multimedia affect 

EFL learners’ performance and create motivation? 
LITERATURE REVIEW
Introduction 

Multimedia has the potential to create high quality learn-
ing environments. With the capability of creating a more realistic 
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learning context through its different media and allowing a learn-
er to take control, interactive multimedia can provide an effective 
learning environment to different kinds of learners. 

Traditional educational content can now be transformed into 
interactive multimedia content by using authoring packages (2). 
This fact has enabled the teacher to innovate their instructional 
designs by presenting the education content in an interactive and 
multi-sensory manner rather than the traditional single media for-
mat. This infusion of multimedia into teaching and learning has al-
tered instructional strategies in educational institutions and many 
colleges and universities, including those in Malaysia are currently 
gearing their teaching and learning towards one which uses multi-
media technology to enhance the student’s learning process.

Developing effective materials (in any medium) that facili-
tates learning requires an understanding and appreciation of the 
principles underlying how people learn. Just as engineering is the 
application of basic principles from physics and chemistry, and as 
medicine is the application of basic principles of biology, instruc-
tion is the application of basic principles of learning (3) When 
a developer plans to develop an educational courseware or an 
e-learning application, the principles of learning to apply to the 
application should be thought about first.
Definition of Multimedia

Multimedia is the use of multiple forms of media in a presen-
tation (4)Shows that:

“Multimedia is the combined use of several media, 
such as movies, slides, music, and lighting, especially for 
the purpose of education or entertainment. Also, Multime-
dia is information in the form of graphics, audio, video, or 
movies. A multimedia document contains a media element 
other than plain text”.

Multimedia comprises a computer program that includes text 
along with at least one of the following: audio or sophisticated 
sound, music, video, photographs, 3-D graphics, animation, or 
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high-resolution graphics 
The commonality among these definitions involves the in-

tegration of more than one medium into some form of communi-
cation.Most commonly, though, this term now refers tothe inte-
gration of media such as text, sound, graphics, animation, video, 
imaging, and spatial modeling into a computer system. 

Advantages of using Multimedia in Teaching  
The constant advancement of technology is the main factor 

of occurring changes. Since Internet emergence, the traditional 
teaching of English has been challenged, as the result introducing 
many various and new ways of teaching. The role of teacher is to 
confront issues with rising student’s interest in English learning 
and increasing the efficiency of teaching during class. Multimedia 
has been proven to be a golden mean in coping with these prob-
lems. (5)state that:

“In the multimedia teaching, with eyes looking, ears 
listening, mouth speaking, hands writing, brains keeping in 
mind, students will greatly improve their passion for learn-
ing, leading to higher class efficiency”.

Multimedia surrounds us and becomes the indispensible 
element in our life; it provides interesting, new approaches to 
language teaching. It seems appropriate that teachers adopt and 
integrate it to their lesson and assessment planning. The imple-
mentation of multimedia will allow teachers to take full advantage 
of technology to teach English as asecond language to non-native 
speaking students. Multimedia teaching in comparison to the tra-
ditional teaching model has plenty of advantages, among which 
we distinguish (5)

Teaching using multimedia makes English class more lively, 
vivid, and interesting. According to (5) multimedia is the factor 
influencing areas such as: student’s interest stimulation, efficiency 
improvement in the class, and satisfactory effects achievement. As 
the result, English classes are more interesting, vivid, and lively. 
By the means of pictures, sound, and animation, multimedia teach-
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ing provides a large number of implicit information. In tradition-
al learning students receive information by listening in a rather 
passive position. Moreover, students perform mechanical and re-
peated exercises that are especially designed for them. Traditional 
learning is not conducive to cultivate student’s learning interest, in 
the contrary to multimedia teaching, which is lively means, pro-
viding information in a realistic and vivid way. The author claims 
that introducing multimedia would considerably improve teaching 
effect. 

Discovering and widening student’s knowledge about the 
Culture of English is another advantage of multimedia in the 
classroom. Implementation of the multimedia in teaching offers 
students more possibilities than in the case of traditional teach-
ing where sources of receiving knowledge are limited; textbooks 
cannot compete with real-life language materials which attract 
student’s attention. Multimedia provides abundant information; 
students gain the knowledge unconsciously about linguistic fac-
tors, such as the customs and cultural background of the target 
language. In this way students improve their listening skills, and 
receive information-sharing opportunity where learners interact 
willingly, helping each other to acquire language more quickly and 
effectively. 

Developing Student’s Communicative Competence is a valu-
able benefit of using multimedia accompanied English teaching. 
Traditional teaching does not fully use the student’s capacity to 
understand structure, meaning, and function of the language, there-
fore, it is difficult to achieve communicative competence by them. 
However, multimedia gives greater incentives to the students than 
in the case of traditional learning where the student is a passive re-
cipient of the knowledge; moreover it also helps to integrate teach-
ing and learning.  Using multimedia activates student’s thinking 
patterns and motivates their emotions; the classes are no longer 
monotonous but enjoyable. Using PowerPoint stimulates thinking 
and comprehension of the target language. The implementation 
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of technological interactivity creates perfect atmosphere, encour-
aging the students taking part in group discussions and debates, 
thus, there is more opportunities for communication among stu-
dents and between teachers and students. Undoubtedly multimedia 
technology raises positive attitude among students and influences 
their communication skills in learning the language. 
Disadvantages of using Multimedia in Teaching

Application of multimedia technology appears to bring nu-
merous advantages. However, it should not be forgotten that prac-
tical teaching and implementation of the interactions can also 
cause some drawbacks. Below there are the biggest problems list-
ed which may be encountered while introducing and conducting 
multimedia material. There is the danger of multimedia domi-
nance in the classroom. Multimedia should be an assisting instru-
ment to achieve desired teaching effect. However, it appears that 
sometimes teachers are too much dependant on multimedia devic-
es, making them rather their slaves than playing the leading role in 
teaching. (6)states that:

“Many teachers are proven to be active in multime-
dia teaching but lack proficiency to handle it confidently. 
Teachers become passive, and stand by the computer, while 
students’ attention is drawn by the screen; therefore, there 
is no eye contact between students and teachers”. 

To fully understand Creative Education and application of 
multimedia it is necessary to comprehend that technological appli-
cations serve as an assisting instrument to effective teaching and 
learning rather than a target, and under no circumstance should not 
dominate the class. 
The Application of Multimedia in the Classroom Teaching

Technology offers big range of different tools that teachers 
can employ in the foreign language classroom to enhance students’ 
acquisition and improve concentration. Interactive White Boards 
are widespread and almost all of the schools equip the language 
classroom with them. It is a precious source for the teachers that 
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enable multimedia application in the teaching. Power Point pre-
sentations are another tool that stimulates thinking and it is very 
often used in the language classroom. 
Interactive White Board

The IWB offers multiple opportunities in foreign language 
teaching, and it provides exciting ways of acquiring the knowl-
edge that go beyond the possibilities of traditional chalkboards. 
The Interactive White Board consists of the combination of plain 
whiteboard, chalkboard, video, television, overhead projector, CD 
player and classroom computer. It is a big, touch-sensitive board 
which is connected to a digital projector and a computer, therefore, 
enabling transmitting the contents from the computer and display-
ing it by the projector on the board. The user can control the board, 
either by touching it directly or with a specially intended pen (7). 
The Interactive White Board can be applied in a laboratory class 
for language learning for the following purposes: 
i.	 Using resources from the websites in whole-class teaching,
ii.	 Showing video clips to help students get a better understanding 

of a certain concept, 
iii.	Demonstrating a piece of software packages,
iv.	Making presentations by students and showing the results of 

their work, 
v.	 Creating digital flipcharts, 
vi.	Manipulating text,
vii.	 Practicing handwriting, 
viii.	 Saving notes for the future use, 
ix.	Revising material. 

Thus, the IWB serves as the tool enabling the access to and 
use of digital resources, it is suppose to benefit the whole class 
while the teacher remain the guide and monitors the learning (8) 
The IWB also enables the access to the internet where it is possi-
ble for the teachers to find plenty of educational websites, video 
and audio clips, photos and materials to enrich the language teach-
ing. There are also available educational software packages for the 
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IWB that offer interactive and electronic texts and games. They 
are specifically designed for teaching curricular content and can 
be purchased for classroom use. Moreover, the IWB is the mean 
that enables showing information in multimedia format, and it is 
possible to save student’s work on the computer which can be dis-
played later on the board.  It still has the features of a traditional 
chalkboard; teachers can write and erase what they wrote as it has 
been done in such way for years. Using the IWB in the classroom 
brings a lot of advantages for both students and teachers. 

The big benefit can be seen in maximizing time for language 
learning, as the materials are stored and can be reused again and 
again, teachers no longer need to spend so much time on planning 
and developing resources. Posters, flashcards, CD players, and 
sometimes even textbooks can be substituted by suitable images 
and texts chosen by instructors, and can be easily stored for future 
reference. Relevant quality of the IWB is that multimedia enables 
teachers to have the access to materials and prepared lessons quick-
ly and efficiently from a vast range of resources. Its multisensory 
feature enables moving between visual and oral input easily, thus,-
supporting language practice. The another quality which engages 
and holds student’s attention is that software designed specifically 
for the IWB contains interactive texts, and activities with colourful 
graphics and sound effects. All these benefits from using the IWB 
in the classroom are especially useful for young learners, as they 
are best to learn through the senses such as: hearing, seeing, touch-
ing, as well as through the verbal interaction (7). Young learners 
find very attractive and appealing the characteristic elements of 
the IWB: 

1.	 Visual elements as colour and movement, 
2.	 Auditory elements as music, voce, and sound effects, 
tactile elements. 

It supports their visualizing process and encourages them to ac-
tively participate in action songs. The possibility of physically 
touching and moving objects on the screen, playing interactive 
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games, working with written text in English absorb them and 
raise their motivation which in result reinforce the development 
of their linguistic competence.

PowerPoint 
Presentations PowerPoint is the tool commonly known and 

used nowadays. Its popularity is growing as it is perceived that it 
influences teaching and learning significantly. Power Point incor-
porates animation, graphic, colour, and imaginary. It is possible 
to employ a variety of computer applications and methodologies. 
The findings show that presenting materials on a computer rise 
the attention what affects learning results. PowerPoint also im-
proves four skills in language learning, namely: listening, speak-
ing, reading, and writing. This tool stimulates imaginary, contrib-
utes to understanding, and improves short and long-term memory. 
There is better information retention when pictures and texts are 
presented together. It is proved that colour is a memory stimu-
lus, and is encoded as a verbal representation that improves lan-
guage learning. The colours in many cases can be the indicator in 
responding to teachers’ messages. However, their choice has to 
be carefully thought through and the teachers should keep colour 
selections simple and restrained as the inappropriate colours can 
undermine subject and cause distraction of the students (9) Power-
Point is the program that enables interactivity, and it is possible to 
create wide range of activities, starting from treasure hunts to in-
teractive quizzes and even to game-showtype games. In contrast to 
paper-and-pencil activities, quizzes, games, and activities created 
in PowerPoint can be additionally enhanced by the use of visuals, 
graphics, and sound clips. It is essential that interactivity is used in 
the thoughtful way and fulfills the purpose of supporting instruc-
tion (10). Hyper-linking are a very useful while enhancing multi-
media, they can be used in PowerPoint presentations for instance. 
Hyperlinks can appear in the form of underlined text, an image, an 
object or a chart. When you click on a given item, they can either 
show different slide in the presentation, open a document or file, 
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or direct the user to a web page on the internet company internet.
Hypertext is the link directed from the textual items, it is 

mostly indicated by key words which are underlined and have a 
blue colour. Hypermedia refers to the similar links to the hyper-
texts, however, instead of linking text or set of the words to the 
texts, involves linking diverse media such as images, sound, an-
imation and video. It is only possible for hypermedia to use two 
types of media, text plus sound or text plus photographs. Bahador-
far (2013: 249). Hyper words is the term used for interactive text, 
however, hyper-links describes the words that are linked to target 
destinations. Through simple set of commands hyper words en-
able interaction with other programs such as dictionaries, e-mails, 
on-line translators. (10)PowerPoint is a powerful tool that enables 
creative designing. It is possible to turn plain-vanilla paper-style 
quizzes to more meaningful learning activities, resulting in the 
feeling of closer connection between the content and application 
by learners (10)
Multimedia in the Teaching/Learning Process  

According to Mayer(2001:34) Multimedia learning refers to 
the cognitive effect or mental images that man forms as conse-
quences of being exposed to a multimedia show.Multimedia learn-
ing occurs when people build mental representations from words 
(such as spoken text or printed text) and pictures (such as illustra-
tions, photos, animation, or video).As you can see in this defini-
tion, multimedia refers to the presentation of words and pictures, 
whereas learning refers to the learners construction of knowledge. 
The process by which people build mental representations from 
words and pictures is the focus of Mayer’s’ cognitive theory of 
multimedia learning. He adds that multimedia offers instructors 
and students new ways to enhance the teaching/learning process. 
Multimedia is important in education because it holds great prom-
ise for improving the quality of education.  That is, it provides 
teachers and students with the tools to access multiple images and 
sounds. Teachers can break free from the constraints of textbooks 
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and the chalkboard. Classes can experience specific learning ma-
terial, know about its background in real-time or slow motion. 
Moreover, in learning English there is interactivity which means 
mutual action between the learner, the learning system, and the 
learning material. Numerous studies have found that interactivity 
has a strong positive effect on learning , (11)reviewed 75 learning 
studies and found that learners learn faster, and have better atti-
tudes toward learning when using interactive multimedia.
Listening and Technologies

A prominent artifact of older beliefs concerning the role of lis-
tening in language learning is the language laboratory. The ratio-
nale for language laboratories is tied to the notion that individual 
listening practice with audiotape helps build a learner’s ability to 
understand and speak the target language. Technology continues 
to be perceived as an enhancement to the process of language ac-
quisition. The large-scale infusion of computers in language in-
struction programs in the past decade attests to this belief. The 
rationale behind what is now growing support for Computer As-
sisted Language Learning (CALL) is not unlike earlier enthusiasm 
for audiotape based technologies. That is, both media provide in-
dividualized access to target language material that the learner can 
control and use in a self-study format.

 In face to face interaction, listening entails complex inter-
pretive processes. Intricate webs of situational variables interact to 
determine what meanings are derived in conversation. Processing 
requirements such as reciprocity of interlocutors’ perspectives, the 
etcetera principle (filling in the gaps of what one hears with knowl-
edge of the language and the world), and combined retrospective 
and prospective meanings all come into play. This multi-faceted 
processing spells a heavy demand when the medium of commu-
nication is a foreign or second language. Theoretical models that 
attempt to capture the intricate nature of the listening process can-
not hope to account for the myriad of cognitive and external en-
vironmental factors that influence reception, interpretation, and 
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response construction. In short, rendering a complex activity like 
listening into a single construct has proved difficult (12). 
Multimedia and Speaking Fluency 

	   Interactive technological materials offer useful opportu-
nities to develop EFL speaking fluency. The multimedia-based 
programs provided some new instructional materials for fostering 
fluency skills. Moreover, these instructional materials included in 
multimedia-based programs help the students to learn according to 
their own pace and needs. (13) pinpointed that

“The instructional online or downloadable videos 
may help English learners to record their dialogues and 
then play it back. Generally, learners are asked to evaluate 
their own utterances, and they also have the chance to keep 
practicing and refining their attempts in order to improve 
their speaking fluency skills”.

	 The literature on integrating video-recording of student 
speaking in language learning offers several advantages. Students 
can watch and see themselves and their fellow friends’ performanc-
es. Similarly, teachers can use video to help students become flu-
ent speakers in English. In addition, students have the opportunity 
to view the recording on video more than once. Thus, recordings 
allow students to replay the video as many times as they need. So, 
they can make self-evaluation of themselves as well as their fellow 
friends. As a consequence, students become selfcritical, because 
they can see their problems and trace their improvements (1). 
ICT and Reading

Integrating computers and the internet technology in the 
foreign language classroom is a subject of great debate. Most re-
search findings in the field of ICT reveal promising results about 
the use of computers and internet in EFL reading. (14) assumes that 
these technologies can provide “both ESL/EFL teachers and stu-
dents withvirtually boundless uses” CALL (Computer Assisted 
Language Learning) has nowadays become a common feature of 
most EFL classrooms. (15) stress 
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“the great benefits CALL has in increasing students’ 
interaction (in the target language) in the form of exchang-
ing, discussing and negotiating utterances and information 
to construct their knowledge about the target language”. 

For (16)computer-based instruction can also provide students 
with unreachable and fascinating activities which motivate them.
With particular emphasis on the reading classroom, (17) stress the 
importance of computers and the internet as good sources in de-
veloping reading skills. They argued that computer-based reading 
helps increase students’ interaction with texts, attention to individ-
ual needs, and increases independence through an ability to read 
texts they would not otherwise be able to read. It also helps them 
improve their sight word vocabulary, fluency, and comprehension 
which are crucial for improving reading. 
Multimedia and Writing Instruction 

The process approach is an approach to teaching writing that 
stresses on the stages of the writing process rather than on the final 
product (18). The impact of process approach is well documented 
in earlier studies by seminal researchers in writing pedagogy. Ac-
cording to (19), the process approach is a cyclical process consist-
ing of six stages such as generating ideas, drafting, structuring, 
reviewing and focusing. (20) in their meta-analysis concluded that 
the process approach to writing resulted in the improvement of 
the quality of writing. Similar studies (20) provided significant in-
sights on writing practices at primary level. Their study revealed 
that the process approach to writing enhanced the writing skill of 
the students. The effectiveness of the process approach is evident 
from these studies. The process approach pedagogy can be further 
enhanced if it is packaged according to the needs of the digital age. 
Hence, this study advocates multimedia integration at every stage 
of process approach. 
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Obstacles in using Multimedia
The very richness and complexity interactive multimedia can 

lead to problems if the needs of the learner are not given careful 
consideration. As (21) points out, 

“for any design to be successful, in terms of devel-
oping usable and understandable products, then that de-
sign must be based on the needs and interests of the users 
and be informed by an understanding of their limitations 
and capabilities. In the context of interactive multimedia 
learning applications this involves consideration of both 
human-computer interaction and learning theory”.

 However, it is important to realize that failure to present mul-
timedia technology in anappropriate form can lead to negative re-
sults. 

Elements of Multimedia System 
According to (22) multimedia means that computer informa-

tion can be represented through audio, graphics, image, video and 
animation in addition to traditional media (text and graphics). Hy-
permedia can be considered as one type of particular multimedia 
application. Visual input can take the form of text, Graphics, pic-
tures, diagrams, video, or animation. Auditory input can consist 
of sound, signals/cues, music, narration, or instructions.They are 
explained in the following caption.
Text is the most common media type in computing applica-
tions. 

Systems use a combination of text and other media to deliver 
functionality. Text in multimedia systems can express specific in-
formation, or it can act as reinforcement for information contained 
in other media items. This is a common practice in applications 
with accessibility requirements. For example, when Web pages 
include image elements, they can also include a short amount of 
text for the user’s browser to include as an alternative, in case the 
digital image item is not available. 
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Graphics/ Images 
(22) says 
“Graphics are visual presentations on some surface, 

such as a canvas, wall, computer screen, paper, or stone to 
brand, inform, illustrate, or entertain. Examples are photo-
graphs, Line Art, graphs, diagrams, drawings, typography, 
numbers, symbols, geometric designs, maps, engineering 
drawings, or other images. Graphics often combine text, 
illustration, and color”. 

Graphics are usually generated by a graphics editor program 
(e.g. Illustrator) or automatically by a program (e.g. Postscript). 
Graphics files usually store the primitive assembly and do not 
take up a very high storage overhead. Input devices for capturing 
graphics include keyboard (for text and cursor control), mouse, 
and trackball or graphics tablet. Images may be two-dimensional, 
such as a photograph, screen display, and as well as a three-di-
mensional, such as a statue. They can be captured by scanner, dig-
ital camera for processing by a multimedia computer. In a broader 
sense, an image can be seen as any two-dimensional figure such 
as a map, a graph, a pie chart, or an abstract painting. In this wider 
sense, images can also be rendered manually, such as by drawing, 
painting, carving, rendered automatically by printing or computer 
graphics technology, or developed by a combination of methods, 
especially in a pseudo-photograph. 
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The following table provides Mayers description and exam-
ples of each type of graphic,Audio / Sound and Video(23)

 Type of Graphic  Description Example 

Static graphic
Does not show any 
motion or move-

ment.

A graphic show-
ing an airplane in a 

hangar.

Animated graphic

A collection of static 
graphics

which change over 
time to

dynamically illustrate a

.Sequence or process

A graphic showing a

flying airplane

Conceptual graphic

Used to explain a 
concept, that is, an 
idea, theory, or im-
pression that cannot 

be seen.

A graphic depicting 
data 

transfer between 
two 

computers

Screenshots or 
screen grabs

Generally used in 
courses based on 
software applica-

tions

A course on Mic-
rosoft Word 

can include screen 
grabs to 

show how to per-
form 

various tasks in 
Word, such 

as opening a doc-
ument, 

saving a docu-
ment, and 

Setting various 
options.
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(Chart 1)
Audio / Sound  

(22) shows voice and music, for example are by nature an-
alog, so when teachers record voice or video, they have created 
an analog electric signal. They can be captured into the computer 
for processing via microphones and then digitized and stored. If 
we want to store the recording in the computer or send it digitally, 
we need to change it through a process called sampling. The term 
sampling means measuring the amplitude of the signal at equal in-
tervals. After the analog signals is sampled, teachers can store the 
binary data in the computer or use line coding (or a combination 
of block coding and line coding) to further change the signal to a 
digital one so it can be transmitted digitally. Digital signals are less 
prone to noise and distortion. A small change in an analog signal 
can change the receivedvoice substantially.  
Affective Impact of Multimedia 

The Affective domain includes emotional aspects of learning, 
such as attitudes, motivations, values, and feelings (24)Aspects 
of affective learning often, but not always, involve engagement 
with the actions, beliefs, behaviors, products, and cultures of other 
people and places. Growth in this area is a result of personal judg-
ments regarding the acceptance, valuing, and integration, or dis-
regard, de-valuing, and opposition to new and perhaps conflicting 
realities, experiences, and environments (24) The affective domain 
of learning  is divided into five permeable sub-section including: 
receiving (lowest), responding, valuing, organization, and inter-
nalizing (highest).
METHODOLOGY
Introduction 

	 The study adopts the descriptive analytical method. So, this 
part provides a description of the sample of the study, how data 
collected, analyzed, and statistically procedures used. Also, it dis-
cusses the responses of the forty (40) EFLteachersto whom the 
questionnaire have been distributed, and to find the validity, reli-
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ability of the questionnaireas follows. 

0.93 RELIA

0.96 VALID
Reliability and Validity of the Questionnaire
The study used the statistical package for social sciences to ana-

lyze the data collected. The researcher used Pearson’s correlation 
and the results obtained as follows: 
In this study the researcher used Pearson correlation through 

half-methods. According to the equation below it is found that 
the validity is: 

Where in the figure2:
r = correlation
R: Reliability of the questionnaire
N: number of all items in the questionnairet
X: odd scores
Y: even scores
∑: Sum
R	 2×r
1+r

Val = yreliabilit

Correlation                                                                     = 0.87

87.1
1.74

87.01
)87.0(2

1
2

=
+

=
+
×

=
r
rR 		     Reliability                 = 0.93

Val = 0.93 				    Validity       = 0.96

[ ][ ]2222 )()()()(
)()(
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DATA ANALYSISAND DISCUSSION
Table(1) Multimedia helps EFL learner in guessing the 

meaning of vocabulary

Options Frequency Percent
Yes 31 77.5

To some 
extent 5 12.5

No 4 10.0

Total 40 100.0
Table(2)Multimedia increasesreading comprehension skills 

and integrate then with writing skills
Options Frequency Percent

Yes 27 67.5
To some 
extent 5 12.5

No 8 20.0
Total 40 100.0

Table(3)Most of EFL foreign language teachers are not well 
trained in using multimedia.

Options Frequency Percent

Yes 29 72.5
To some 
extent 7 17.5

No 4 10.0
Total 40 100.0
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Table(4)Using technology motivates EFL students to prac-
tice English language effectively

Options Frequency Percent
Yes 37 92.5

To some extent 2 5.0
No 1 2.5

Total 40 100.0
Table(5)Using audio- visual aids build teachers and learners 

self confidence 

Options Frequency Percent
Yes 33 82.5

To some 
extent 5 12.5

No 2 5.0
Total 40 100.0

Table(6)the use of multimedia increases students’ participa-
tion in various classroom activities

Options Frequency Percent

Yes 33 82.5
To some 

extent
5 12.5

No 2 5.0
Total 40 100.0

Table(7)the use of computer technology in EFL classroom 
help students to understand the complex concepts more eas-
ily
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Options Frequency Percent
Yes 29 72.5

To some 
extent 4 10.0

No 7 17.5
Total 40 100.0

Table(8)the use of educational technology is more effective 
than traditional method in teaching and learning EFL
Table(9) Lack of using multimedia in EFL classes hinders 

learning process
Options Frequency Percent

Yes 34 85.0
To some 
extent 2 5.0

No 4 10.0
Total 40 100.0

Options Frequency Percent
Yes 37 92.5

To some 
extent 1 2.5

No 2 5.0
Total 40 100.0

Testing Hypotheses
	 The topic tries to ensure and test the hypotheses that may 

answer previous question.  
Hypothesis one: Multimedia can improve  EFL learners’ 

skills.
According to the statistical analysis of table (4.6), most respon-

dents (97.5% ) yes  that, Multimedia can improve university EFL 
learners in language skills. Therefore, the hypothesis is accepted. 
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Hypothesis Two: Interaction and motivation will be the high-
est level if EFL learners are involved in classes of multimedia
According to the statistical analysis of table (4.1),(4.13),  (85%) 

yes that, Interaction and motivation will be the highest level if 
EFL learners are involved in classes multimedia, so the second-
hypothesis is accepted.
CONCLUSION 
Multimedia is a future-oriented form of learning English. Im-

proving conditions in schools, result in having well-equipped 
classroom enabling using various forms of multimedia. Current-
ly, there are many students that need motivation in learning and 
as they are surrounded by multiple stimuli every day, they have 
to learn in the same way. Teachers need to realize that they need 
to go away from traditional teaching and use the tools that in-
volve different senses.  The teachers indicate the number of the 
advantages from using multimedia in the classroom. First of all, 
they think that computers are a wonderful tool, and together with 
the Internet enable easier and faster communication, which in 
turn results in and leads to acquiring target language in easier 
way. The next advantage seen by teachers is that they observe 
increased willingness by English learner’s participation in the 
classroom. The third advantage is that teaching in combination 
with multimedia is undeniably more effective. The fourth very 
important benefit is that there are enough good multimedia ma-
terials for English teaching, giving opportunities for teachers 
to provide their students with reliable, various, and interesting 
sources.
Findings
−− Time devoted for EFL learner is insufficient to multimedia in 

the class room.
−− Multimedia increase Reading comprehension skills and 

integrate them with writing skills.
−− Using technology motivates EFL students to practice English 

language effectively.
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−− Using of computer technology in EFL class room helps 
students to understand the complex concepts more easily.

−− The Lack of using multimedia in EFL classhinders learning 
process.

−− Using of audio- visual built teachers and learners self 
confidence.

−− Showing students class online EFL class raise their awareness. 
Recommendations

1.	The teacher and learners should have the appropriate 
knowledge of the use of ICT, for the process of teaching and 
learning.

2.	Teachers should provide their students with opportunities for 
interacting through technical aids.

3.	EFL learners should be motivated through using ICT.
4.	The teachers should be Practice the course of computer more 

than traditional teaching.
5.	The government must make available andequipped classrooms 

to use multimedia in the teaching learning process.
6.	Using multimedia devices in teaching Vocabulary.
7.	Using online dictionaries will raise the student’s vocabulary.
8.	Using videos will lend them to learn pronunciation as the 

native speakers do.
9.		 Motivate students to learn more new ways in learning 

EFL.
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