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 Abstrast:
Virtual learning program offers a possibility to the attendees 

to share different resources. This study aims at: enhancing  EFL 
learning outcomes through using virtual learning method and 
encouraging GEG  group of Sudan to take a role in the professional 
teacher. The study adopted the descriptive analytical method. A 
questionnaire was distributed to  (24) EFL instructors who were 
randomly selected from Sudanese Universities. Then the collected 
data were statistically analyzed by SPSS program. The result 
indicated that:  virtual learning is the best way to continue the 
teaching and learning process during pandemic like Covid-19, 
although virtual learning instructors of Sudan (GEG group) took 
a role in the empowering EFL teachers and learners, in Sudan, the 
internet and electric power cost a lot, lack of alignment of GEG tools 
with the students’ actual needs, lack of knowledge for GEG tools 
among teachers. The study recommended that: other researchers 
should carry a larger scale population confirming the achieved 
results here, technology should be utilized in EFL teaching and 
learning process and there should be a systematic training program 
for teachers who employ technology in EFL teaching. 
Key words: Virtual learning, learning outcomes, GEG group, 
during pandemic, systematic training.
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مستخلص :
ــة.  ــات للمشــاركين بمشــاركة مختلــف المصــادر التعليمي ــم الإفــراضي يعطــي إمكاني برنامــج التعل

تهــدف الدراســة إلى تحســن مخرجــات تعلــم اللغــة الانجليزيــة عــر إســتخدام برنامــج التعلــم الإفــراضي 
عــر الانترنــت  كــا تهــدف إلى تشــجيع  مجموعــة مــدربي الانترنــت الســودانيين  عــى تدريــب المعلمــن 
عــى إســتخدام التقنيــات الحديثــة في عمليــة التدريس.إســتخدت الدراســة المنهــج التحليــي الوصفــي كــا 
إســتخدمت نظــام الاســتبانة لجمــع البيانــات مــن خمســة )24( معلــاً ومعلمــة بالجامعــات الســودانية 
لجمــع البيانات.تــم تحليــل البيانــات إحصائيــا بنظــام )SPSS(. وبعــد تحليــل الاســتبانة توصلــت الدراســة 
للأتي:يعتــر التعلــم عــر الطريقــة الافتراضيــة عــر الانترنــت مــن أفضــل الوســائل لمواصلــة التعلــم خاصــة في 
زمــن الأزمــات مثــل أزمــة )Covid- 19( ،رغــم الجهــود التــي يبذلهــا مــدربي تعليــم الانترنــت في الســودان 
ــودان  ــف في الس ــت مكل ــم إلا أن النترن ــت في التعل ــتخدام الانترن ــى إس ــاب ع ــن والط ــم المعلم في تعلي
والمــدد الكهربــائي غــر مســتقر كــا يوجــد نقــص  في معــدات الانترنــت التــي تســتخدم في التعليــم تــوصي 
ــب  ــج تدري ــاء برنام ــودان وإنش ــراضي في الس ــم الإف ــتخدلم التعل ــن إس ــوث ع ــن البح ــد م ــة بمزي الدراس

منتظــم لتدريــب المعلمــن عــى  إســتخدام برنامــج أون لايــن للتعلــم.
1.0 Introduction

The application of virtual learning enables teachers and learn-
ers to make local and global societies that connect them with the 
people and expand opportunities for their learning  (Bransford, et 
al.2000). Online learning is appropriate to use when learners have 
limited mobility. Occasionally, certain situations force learners to 
keep away from their school. At this situation, online learning be-
comes the answer to omit barrier of a distance since it offers the 
flexibility of learning (Lipshitz & Parsons, 2008). This opportuni-
ty of online learning then has been used for educational systems 
in many countries during Covid-19. Any activity causes a crowd 
during Covid-19 in Sudan is abandoned. A crowd is mentioned as 
one cause of high distribution of Covid-19 virus. Since in-class-
room setting causes crowd in schools, online learning setting has 
been used to avoid a crowd. However, the implementation of online 
learning during Covid-19 in Sudan is less followed by the readiness 
of its implementation. The sudden change from in-classroom setting 
to online learning setting affects the online learning readiness.
1.1Objectives of the Study
The study aims to:
1.	 enhance  EFL learning outcomes through using virtual learning methods.
2.	 encourage group  Google English group of Sudan to take a role in the 



165مجلة القُلزم- علمية محكمة ربع سنوية - العدد السابع عشر )خاص(- رمضان  1443ه ـ-أبريل 2022م

AL Waleed. Mohamed Abdullah - Batool Ibrahim Albashier-   Ayat Omar Idrees 

professional teacher development plans to cope with what is running around 
the world.

1.2Questions of the Study
The study will answer the following questions:
1.	 To what extent does online learning enhance EFL learning 

outcomes?
2.	 To what extent do GEG group Sudan take a role in supporting 

the professional teacher development programs?
1.3 Significance of the study

The study shows the advantages of utilizing virtual learn-
ing method as online methods in EFL  teaching and learning. The 
study advices the teachers to use the technology to increase learn-
ers motivation It also encourage teachers to  train on how to apply 
virtual learning in EFL teaching. 
1.4 Research Methodology 

The study will use the descriptive analytical method. A ques-
tionnaire will be used as a tool to collect the data from the EFL 
instructors at Sudanese Universities. Then, the collected data will 
be analyzed statistically by the SPSS Program
2.0 Literature Review

Virtual education refers to distance learning in which course 
content is delivered through various tools such as course manage-
ment software, multimedia resources, and videoconferencing. The 
VL offers a possibility to the attendees to share different resourc-
es at once and work with them as if they were at the same place 
where (real) resources are. (Trajkovic and  Davcev, 2001). Virtual 
education and simulated learning experiences, such as games or 
divisions, also let students connect classroom information to re-
al-world scenarios. In practice, a “virtual education course” is an 
instructional course or at least a significant component of one that 
is given over the Internet. With free Web programs like Audacity, 
teachers have been able to create their own podcasts (Kern, 2013) 
and encourage students to do so. These can be stored for free online 
(e.g. at www.youtube.com), and shared with an unlimited audience. 
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However, the term “virtual” is used in a broader sense to character-
ize a course that is not taught face-to-face in a classroom but  as dis-
tance learning in which course content is delivered through various 
tools such as course management software, multimedia resources, 
and videoconferencing. Virtual education and simulated learning 
experiences, such as games or divisions, also let students connect 
classroom information to real-world scenarios.

Global GEG is a global network of volunteer Educator Lead-
ers who want to empower and inspire teachers, schools, and edu-
cational communities to create environments that promote deep 
learning, creativity, and continual growth
2.1 Online Learning at Home During Covid-19 Out Breaks 

Regarding the undergraduate EFL students’ view of the im-
plementation of online learning during Covid-19 outbreaks, it is 
argued that, online learning from home is the best way to continue 
the teaching and learning process during pandemic. 

The information available online is often jumbled, non-se-
quential, and interactive (Bojović, 2016); thus, students need to 
change their searching habits and deal with fluid informational 
environments, which is very different from the traditional way of 
searching information. Online learning is considered as a good 
choice to continue the teaching and learning process during the 
pandemic because it can eliminate distance and time with the help 
of internet-based digital platforms. Online learning has become 
an important component in education, and it is believed to pro-
vide unique advantages in the learning process. The way to deliver 
the course in online learning is based on students’ comfort with 
technology used, students’ technical expertise to the technology 
used, and students’ available time (Ghirardini, 2011). Therefore, in 
many countries, instruction has begun to shift from traditional or 
face-to-face classroom settings to online learning environments. 
This shift has been occurring in all fields of education, including 
English language instruction.
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In online EFL classes, the teacher and students are phys-
ically distanced, which might create certain restrictions teach-
ing learning activities that could be done in in-person classes. 
However, if the teacher and the students have learned the basic 
knowledge, ideas and skills for online language teaching, and if 
they are equipped with online tools, platforms and resources, the 
online English classes can be much more effective, engaging, 
interactive and interesting. (Subedi, 2021)

2.2 Difficulties of Online Learning 
Despite the benefits of online teaching and learning envi-

ronment, students taking online courses could face difficulties that 
they might never have encountered in a traditional teaching and 
learning environment (Tsai, 2009), and these difficulties could 
have a negative impact on their learning performance.
2.3 Google English Group Sudan

Sudanese GEG is a group of volunteer Educator Lead-
ers from all across Sudan who work to empower and motivate 
teachers, schools, and educational communities to promote deep 
learning, innovation, and continual growth. Google has always 
provided free limitless storage to schools and universities that 
meet specific criteria. However, our storage needs have grown 
dramatically as we have expanded to serve more colleges and 
institutions each year. 

Storage is rarely used equally across or within institutions, and 
school leaders sometimes lack the skills to address this. We will be 
developing a new shared storage model and assisting administrators 
and school leaders in managing their storage in the future to support 
schools and ensure equitable allocation of this precious resource. 
Nothing will change today, and we anticipate that the new policy’s 
shared storage will cover more than 99 percent of institutions.
Google Workspace for Education will continue to be guided by the 
principles of choice, flexibility, and simplicity, both now and in the 
future. Regardless of whether the edition is best for you, we hope 
our tools continue to help your school community cooperate more 
effectively and manage classrooms
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3.0 Material and Method:
The participants of this study were (24) EFL instructors 

who were randomly selected from Sudanese Universities. The 
researcher distributed the questionnaire at universities with 
assistance of some colleagues. Then the collected data was 
statistically analyzed by SPSS program. The analyses of the 
questionnaire were shown in the following tables.

3.1 Data Analysis
The questionnaire was designed to investigate educators’ 

views about how  GEG Sudan can take a role in the professional 
educator development plans to cope with what is running around 
the world.

  Statement (1)  I am satisfied with the virtual learning experience.
 Table (1)  Satisfying with the virtual learning experience.                                          

Frequency Percent Valid Per-
cent

 Cumulative
Percent

Valid Neutral 1 4.2 4.2 4.2

Agree 10 41.7 41.7 45.8
 Strongly

agree 13 54.2 54.2 100.0

Total 24 100.0 100.0
The results of data analysis in table (1) shows that most re-

spondents,(54.2 %)  strongly agree,(41.7 %)  agree that  they are 
satisfied with the virtual learning experience. Only (4.2%) of the 
sample are neutral. Therefore, this statement is justified.
Statement (2) I think learning via virtual classrooms and platforms 
is easier than the traditional one.
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  Table (2)  Learning via virtual classrooms and platforms is easier 
than the traditional one.                      

Frequency Percent Valid Percent  Cumulative
Percent

Valid Disagree 3 12.5 12.5 12.5
Neutral 3 12.5 12.5 25.0
Agree 15 62.5 62.5 87.5

 Strongly
agree 3 12.5 12.5 100.0
Total 24 100.0 100.0

The statistical results in table (2) show that (12.5 %) of the sample 
strongly agree, (62.5%) agree,(12%) of the sample are neutral and 
(12%) of the sample disagree that they think learning via virtual 
classrooms and platforms is easier than the traditional one. Thus, 
this statement is proved.
Statement (3)   I am satisfied and have enough experience with 
virtual learning .
                       Table (3) Satisfying having enough experience with 
virtual learning services

Frequency Percent Valid Per-
cent

 Cumulative
Percent

Valid Disagree 3 12.5 12.5 12.5

Neutral 1 4.2 4.2 16.7
Agree 10 41.7 41.7 58.3

 Strongly
agree 10 41.7 41.7 100.0

Total 24 100.0 100.0
The statistical results in table (3) show that (41.7 %) of the sample 
strongly agree, (41.7 %) agree,(4.2%) of the sample are neutral 
and (12.5%) disagree that they  are  satisfied and have enough 
experience with virtual learning services and tools. The statement 
is proved.
  Statement (4)  prefer blended learning even after the end of 
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Covid19 pandemic.
                Table (4) Preferring blended learning even after the end 
of Covid19 pandemic

Frequency Percent Valid Percent Cumulative
Percent

Valid Disagree 2 8.3 8.3 8.3
Neutral 4 16.7 16.7 25.0
Agree 5 20.8 20.8 45.8

 Strongly
agree 13 54.2 54.2 100.0

Total 24 100.0 100.0
According to the statistical analysis in table (4)  ( 54.2%) of the 
sample strongly agree, (20.8%)  of them agree,(16.7%) of them 
are neutral and (8.3%) of them disagree that they prefer blended 
learning even after the end of Covid19 pandemic. 
Statement (5)  GEG Sudan provides opportunities for learners to 
communicate.
 Table (5)  GEG Sudan provides many opportunities for learners 
to communicate.

Frequency Percent Valid Percent  Cumulative
Percent

Valid Disagree 2 8.3 8.3 8.3
Agree 11 45.8 45.8 54.2

 Strongly
agree 11 45.8 45.8 100.0

Total 24 100.0 100.0
              The analysis of the data in table  (5)  explains that  (45.8%) 
of the sample agree, (45.8 %)  of them strongly agree and (8.3%) 
of the sample are neutral that  GEG Sudan provides many oppor-
tunities for teachers and learners to communicate.
Statement (6) Utilizing GEG Sudan education techniques can im-
prove learning, productivity, and performance.
 Table (6) Utilizing GEG Sudan education techniques can improve 
learning, productivity.
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Frequency Percent Valid Percent  Cumulative
Percent

Valid Neutral 6 25.0 25.0 25.0
Agree 5 20.8 20.8 45.8

 Strongly
agree 13 54.2 54.2 100.0
Total 24 100.0 100.0

The statistical results in table  (6) show that (54.2 %)  of the sample 
strongly agree, (20.8%)  of them agree and (25%) of them  are neu-
tral that  utilizing GEG Sudan education techniques can improve 
learning, productivity, and performance. Therefore, this statement 
is proved.
Statement (7) EFL learners are highly motivated due to novelty of 
GEG Sudan tools.      
         Table (7)  Learners are highly motivated due to novelty of 
GEG Sudan tools.

Frequen-
cy Percent Valid Per-

cent
 Cumulative

Percent
Valid Disagree 1 4.2 4.2 4.2

Neutral 8 33.3 33.3 37.5

Agree 9 37.5 37.5 75.0
 Strongly

agree 6 25.0 25.0 100.0

Total 24 100.0 100.0
The statistical results in table  (7) show that,  ( 25 %)  of the 

sample strongly agree, (37.5 %)  of them agree,(33.3%) of the 
sample are neutral and (4.2%) of them disagree that learners are 
highly motivated due to novelty of GEG Sudan tools. Thus, the 
statement is justified

Statement (8)- GEG tools are active and manageable during 
the class.
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Table (8)  GEG tools are active and manageable during the class..

Frequency Percent Valid Per-
cent

 Cumulative
Percent

Valid Disagree 1 4.2 4.2 4.2
Neutral 5 20.8 20.8 25.0
Agree 9 37.5 37.5 62.5

 Strongly
agree 9 37.5 37.5 100.0
Total 24 100.0 100.0

The analysis of the data in table (8) shows that (37.5 %)  of the 
sample strongly agree and (37.5%)  of them agree,(20.8%) are 
neutral and (4.2%) disagree  that GEG tools are active and man-
ageable during the class. Accordingly, this statement is accepted.

 Statement (9) Google forms tools are very supportive for GEG 
Sudan teachers.

Table (9 ) Google tools are very supportive for GEG Sudan teachers.
SM9

Frequency Percent Valid Percent  Cumulative
Percent

Valid Neutral 4 16.7 16.7 16.7
Agree 10 41.7 41.7 58.3

 Strongly
agree 10 41.7 41.7 100.0
Total 24 100.0 100.0

The statistical results in table  (9) show that  most of the sam-
ple ( 41.7 %) strongly agree, (41.7 %)  of the sample agree and  
(16.7%) of the sample are neutral that  Google forms tools are very 
supportive for GEG Sudan teachers. According to the statistical 
analysis this statement is proved.
Statement (10) Educators who use Google workplace tools are 
flexible and fast achievers of their lesson objectives 
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Table (10) Educators who use Google workplace tools are flexible 
and fast achievers 

Frequency Percent Valid Percent  Cumulative
Percent

Valid Neutral 3 12.5 12.5 12.5
Agree 9 37.5 37.5 50.0

 Strongly
agree 12 50.0 50.0 100.0
Total 24 100.0 100.0

The data  in table (10) explains that  (50 %) of the sample 
strongly agree, (37.5%) agree and (12.5%) of the sample are neu-
tral that educators who use Google workplace tools are flexible 
and fast achievers of their lesson objectives. Accordingly, the 
statement is justified.
Statement (11) In the traditional Learning the teacher is the prima-
ry source of information. By contrast the Sudan model deliberately 
shift the mode to a web-based resources.
              Table (11)  Sudan model deliberately shift the mode to a 
web-based resources.                            

Frequency Percent Valid Percent  Cumulative
Percent

Valid Disagree 1 4.2 4.2 4.2
Neutral 2 8.3 8.3 12.5
Agree 11 45.8 45.8 58.3

 Strongly
agree 10 41.7 41.7 100.0

Total 24 100.0 100.0
             According to the statistical analysis in table (11),  (41.7%) 
of the sample strongly agree, (55.8%)  of them agree, (8.3%) of 
them are neutral and (4.2%) of them disagree with the statement. 
The statement is justified.
Statement (12) The role of a professional educator is even more 
important, and often more- demanding, in a Flipped Classroom 
than in a traditional one.
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Table (12) the role of a professional educator in a flipped classroom 

Frequency Percent Valid Percent  Cumulative
Percent

Valid Neutral 1 4.2 4.2 4.2
Agree 15 62.5 62.5 66.7

Strong-
ly agree 8 33.3 33.3 100.0

Total 24 100.0 100.0

 The statistical results in table (12) show that (33.3 %) of the 
sample strongly agree, (62.5 %)  of them agree and (4.2 %) of 
them are neutral that the role of a professional educator is even 
more important, and often more- demanding, in a flipped class-
room than in a traditional one.. In accordance with this, this state-
ment is accepted.
Findings:
The study came out with the following results:
The findings also indicate:
1.	 Virtual learning is the best way to continue the teaching and 

learning process during pandemic.
2.	 Although virtual learning instructors of Sudan (GEG group)  

took a role in the empowering EFL teachers and learners, in 
Sudan, the internet and electric power cost a lot.

3.	 There is a lack of alignment of GEG tools with the students’ 
actual needs.

4.	  Lack of knowledge for GEG tools among teachers.
5.	 There is a lack of formal regulation and institutional support 

for the GEG provision.
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Recommendations
The study recommended that:
1.	 1. Other researchers should carry a larger scale population con-

firming the achieved results here. 
2.	 2.Technology should be utilized in EFL teaching and learning 

process.
3.	 There should be a systematic training program for teachers who 

employ technology in EFL teaching. 
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