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The psychological and social role of the social worker
towards children in the Family and Child Protection Units
A model for solving children’s social problems
(Case Study: Family and Child Protection Units in
Khartoum State2022 - 2021)
Mohamed Elbadawi Elsafi
Zeinab Altahir Haroon Hanoo
Abstract:

This study attempts to identify the psychological and social role of
the social worker in the Family and Child Protection Units in the state
of Khartoum. It includes social workers to solve the social problems
of children and their families within the Family and Child Protection
Unit.This study used several methodologies, namely, the descriptive
analytical method, the social survey method, and the case study
method to clarify the role of the social worker in the Family and Child
Protection Units, in addition to clarifying the most important social
and psychological problems experienced by children who are victims
of violence (the abused) and how to deal with them on the part of the
Family and Child Protection Department and the specialist social.Sample
of all social and psychological workers working in the units. For unit
managers, the validity and reliability coefficient of the two scales were
chosen before applying it to collect information about the study sample,
and after collecting that information, it was statistically analyzed.The
study reached the most important results: that all the surveyed social
workers confirmed that they have Programs awareness for families in
how to deal with Child aggressor on him From hand Psychological and
social and remove stigma that exposure her, but she not enough and
not Comprehensive solution to social problems and psychological. In
addition, that females are more prone for male abuse, especially rape
and harassment crimes, the children who are most vulnerable to abuse
of all kinds are under the age of eight, and that children who have been
assaulted suffer from social and psychological problems after being
assaulted in varying proportions. Pleasing others, including those who
suffer from low self-confidence and feelings of guilt, and some of them
suffer from extreme shyness.

The words Keywords: psychological role- social role- social worker-

children- problem solving model-Family and Child Protection Unit
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