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Abstract: 

The study aims at: improving EFL students’ cross 
cultural communication abilities  and facilitating their un-
derstanding of other cultures through teaching authentic 
texts. The study adopted the descriptive analytical meth-
od. The data for the study were collected by means of a 
questionnaire  from EFL Sudanese University students. 
Then the collected data  were  analyzed by SPSS program. 
The study came out with many results, the most important 
ones are. EFL students need to communicate cross cultur-
ally, teaching L2 culture improves the intercultural compe-
tence of the students, it is not sufficient for the EFL teach-
ers to teach only the grammar part of the target language, 
but they must also help students enhance cross-cultural 
competence awareness, through intercultural communica-
tion, students can learn more about other people and their 
unique cultures and cross-cultural pragmatic competence 
exposes EFL learners to knowledge of traditions and be-
liefs of different societies. The study recommends: EFL 
learners should be enabled to cross culturally communi-
cate with others, EFL teachers should teach cultural topics 
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 مستخلص:
تهــدف الدراســة إلى تطويــر مهــارات طــاب اللغــة الانجليزيــة في التواصــل عــر الثقافــات وتيســر 

ــة. ــة الانجليزي ــس اللغ ــوف تدري ــة في صف ــوص الأصلي ــس النص ــال تدري ــري خ ــات الاخ ــم  للثقاف فهمه

ــات مــن  إســتخدمت الدراســة المنهــج التحليــي الوصفــي كــا إســتخدمت نظــام الاســتبانة لجمــع البيان

ــا  ــات إحصائي ــل البيان ــة مــن طــاب الجامعــات الســودانية.تم تحلي ــاً وطالب ــن )25( طالب خمســة وعشري

ــة إلى  ــة الانجليزي ــاب اللغ ــاج ط ــة للأتي:يحت ــت الدراس ــات توصل ــل البيان ــد تحلي ــام )SPSS(. وبع بنظ

إكتســاب مقــدرات التواصــل عــر الثقافــات، تدريــس الثقافــة في صفــوف تدريــس اللغــة الانجليزيــة يطــور 

مهــارات الطــاب في التواصــل الثقــافي، لايكفــي لمعلــم اللغــة الانجليزيــة  فقــط تدريــس القواعــد اللغويــة 

بــل يجــب عليــه تحســن مهــارات الطــاب في التواصــل الثقــافي وتطويــر وعيهــم بالثقافــات الاخــرى ومعرفة 

تقاليــد تلــك المجتمعــات ومعتقداتهم.تــوصي الدراســة بمســاعدة الطــاب عــى إكتســاب مهــارات التواصــل 

عــر الثقافــات كــا تــوصي بتدريــس النصــوص الأدبيــة التــي تســاعد عــى تنميــة مهــارات التواصــل الثقــافي.

1.0 Introduction
 Integrating cross-cultural communication in EFL 

classes helps students develop the ability to communi-
cate in a social context (Dash,2015). It helps avoid some 
challenges such as misconception, misinterpretation and 
misunderstanding during the interaction of two or more 
different cultures. Thus, teaching and learning a target lan-
guage must not be separable from its cultural norms and 
values. Hence, it is not sufficient for the EFL teachers to 
teach only the grammar part of the target language, but 
they must also help students enhance cross-cultural prag-
matic competence awareness. (Jie,2010)  claims that lan-
guage teachers must focus on three points when teaching 
culture in EFL classes: (a) helping students become fa-
miliar with cross-cultural differences; (b) helping students 
tolerate each other’s culture by considering the cultural 
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norms and values in the target language; and (c) helping 
students to learn the target language along with its culture. 
Teachers’ task of making students understand the different 
cultural norms and values in the EFL context is essential 
for learners to understand what seems polite in one culture 
and impolite in a different culture. Thus, using a word or 
an expression may be morally acceptable in one culture 
and not in another. In this perspective, (Bouchard, 2011) 
affirms that the challenges of cross-communication often 
occur when the felicity conditions are not respected.
1.1 The Problem of the Study

While EFL students need to cross culturally interact, 
many of them face   challenges in cross-cultural commu-
nication abilities. Many of EFL learners lack confidence 
to present a piece of discourse orally. They do not speak 
English in real life interaction. As such, EFL students need 
to be taught how to speak through effective teaching tech-
niques.
1.2 Objectives of the Study
The study aims at: 
1.improving EFL students cross cultural communication 
skills.
2. facilitating EFL learners’ understanding of other cul-
tures through interaction with other English varieties.
1.3 Questions of the Study
The study will answer the following questions:
1.To what extent can EFL learners culturally communi-
cate with different people? 
2. To what extent do EFL teachers facilitate  learners’ un-
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derstanding of other cultures through interaction with oth-
er English varieties?
1.4 Hypotheses of the Study
The study states the following hypotheses:
1.Teaching culture  in EFL classes improves EFL students 
cross cultural communication skills.
2. Creating interaction with other English varieties facili-
tates EFL learners’ understanding of other cultures. 
1.5 Significance of the Study
This study explains the benefits of teaching culture in EFL 
classes  to enhance EFL learners cross cultural communication 
skills and  their  comprehension of other cultural contexts. For 
the teachers, it shows them the teaching techniques of culture. 
For the learners it improve their cultural knowledge. 
1.6 The Methodology of the Study

The study will follow the descriptive analytical meth-
od. The data for this study will be obtained  through a ques-
tionnaire from (25) EFL university students at Sudanese 
Universities. The collected data were analyzed statistical-
ly with SPSS Program.
 2.0 Literature Review

At the time when communication across the world 
increases in scale, scope and speed, communicative com-
petence is required to avoid misunderstanding arising 
from differing expectations in language use and diverg-
ing beliefs, worldviews, values, attitudes and ideologies. 
Cross-cultural communication is the communication that 
occurs between people who may have different cultural 
perspectives of interpretation of words and expressions 
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(Stringer and Cassidy, 2009).. Today, we communicate 
beyond the national borders by e-mailing, chatting, blog-
ging, web browsing besides speaking and writing. In these 
days of global networking, we are thrown into the soci-
ety of deterritorialized, hybrid, changing and conflicting 
cultures, where we are expected to become pluricultural 
individuals. 
2.1 EFL Students’ Communicative Competence

Byram, et al., (2001) define communicative compe-
tence as the ability to interact with ‘others and accept oth-
er perspectives. It is taken for granted that if one observes 
dispassionately, analyzes critically, interprets, and discuss-
es cultural differences, one would be led to mutual under-
standing and respect, and becomes more tolerant of cultural 
differences. EFL students need to interact and communicate 
cross culturally. To do this, they need to develop cross-cul-
tural awareness and competence. As such, they need to 
develop intercultural communicative competence which 
requires knowledge, motivation and skills to interact effec-
tively and appropriately with members of different cultures 
(Barnett and Lee 2002). However, in teaching English lan-
guage, it is necessary to incorporate aspects of cross-cultur-
al awareness as a part of the their studies to immerse stu-
dents in effective intercultural communicative competence 
(Krasner, 1999). In any society which expects its education 
system to prepare people for living in an internationalized 
culture and globalized economy, and also for the interaction 
between people of different cultures within and across na-
tional boundaries, the process of tertiary socialization and 
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the acquisition of intercultural competence are clearly de-
sirable.(Alred and Byram, 2002)

As such, linguistic and cultural diversities are signifi-
cant factors for communication with the people of diverse 
race, custom, and ethnicity. Cross-cultural awareness im-
plies preparing students for effective and competent in-
tercultural communication which requires not only mere 
teaching of linguistic skills like phonology, morphology, 
lexicology, and syntax, but also the vital component of 
cultural knowledge and awareness. Communication that 
lacks appropriate cultural content often results in an odd 
or humorous situation leading to misunderstanding and 
miscommunication (Kirvalidze, 2008). In other words, 
learning a language effectively requires knowing some-
thing about the cultural aspects of that language.

 Consequently, the intercultural awareness to lan-
guage teaching and learning is believed to be one of the 
many paradigms in this complex global perspective. No-
one involved in teaching English is likely to argue for 
cross-cultural misunderstanding. Nevertheless, there are 
many challenges related to teaching English in a cross-cul-
tural context and the issue of exploring the challenges and 
the way to come out of the deficiency of the learners has 
been a matter of immense concern since long. Therefore, 
intercultural competence must be seen as a generic com-
petence. So, the reason behind the teaching of culture is 
“to help the second language learners develop the ability 
to use the target language in culturally appropriate ways 
for the specific purpose of empathizing and interacting 
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with speakers of the target language” (Barnett and Lee, 
2002). Today, in the era of globalization, professionals, 
learners, and others are involved in meaningful interac-
tions and negotiations with people of the same or other 
discourse community. Negotiation is considered as a pow-
erful device enabling speakers to engage in cross-cultural 
communication. 
2.2 Intercultural Communication

Intercultural communication is an important aspect 
in EFL classrooms since EFL classrooms are one of the 
learners’ environments to learn the culture and intercul-
tural communication.. As students will not only obtain 
the new knowledge about intercultural but more than that, 
they will get the chance to enlarge their relation with dif-
ferent people and will be easy to communicate with them. 
As result, in future, they will reduce culture shock if they 
make relation and communication in various cultures. 
(Lustig, et al,2010) stated that the need to understand the 
role of culture in interpersonal communication is growing. 
Because of demographic, technological, economic, peace 
and interpersonal concerns, intercultural competence is 
now more vital than ever.

Considering the advantages of participating in EFL 
classroom of learning a culture, the students can enhance 
their awareness of different culture both of their own 
culture and cross-culture. (Farnia,etal.2009) found that 
Cross-cultural and contrastive pragmatics studies help 
teachers with enhancing their students’ awareness of the 
social and cultural differences of the native language and 
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the language they are learning. (Valencia,etal,2009) found 
that the teacher can improve their EFL teaching context 
through the enrichment bilaterally in the purpose of en-
hancing awareness of diversity in culture. Moreover, the 
students can increase their cultural sensitivity in culture.
2.3 English as an International Language 

The English language has become an international 
language from that of a tiny island off the European conti-
nent since it was brought from the Continent 1,500 years 
ago. As language changes in time and space, English has 
changed in Britain and has transformed into North Ameri-
can English, Australian English, and further into Nigerian, 
Indian, Philippine, Singaporean Englishes as the language 
spread globally. In its destinations, English has developed 
into local varieties by adopting and adapting to local lan-
guages and cultures in its process of inevitable localiza-
tion and internalization. English has adopted concepts and 
forms of indigenous languages and incorporating local cul-
tures and traditions in order to accommodate local needs 
and for the sake of identities. Cook (2003, 29) points out 
that being a native speaker does not presuppose that he or 
she has proficiency in writing, a large size of vocabulary, 
a wide range of styles, and ability to communicate across 
diverse communities. In all of these aspects of proficiency, 
he continues, the expertise of the non-native speaker often 
exceeds that of many native speakers
2.4 Developing Students’ Cross-Cultural Awareness

 Learners need to know what is appropriate to say 
to whom, and in what situations. Hence, the teaching of 



165مجلة القُلزم - علمية محكمة ربع سنوية - العدد التاسع عشر- ذو القعدة  1443ه ـ-يونيو 2022م

Fayha Omer Alhussen Ahmed

English as a second or foreign language should go beyond 
teaching the language as a linguistic skill to teaching the 
language in a way that incorporates intercultural awareness 
and understanding as well (Peterson and Coltrane, 2003). 
Teaching culture thus becomes a vital part of ELT as lan-
guage is bound up with culture in multiple and complex 
ways. So, to construct a meaningful communication, cul-
tural awareness must be viewed as enabling language pro-
ficiency, for language and culture are interwoven to such 
degree that one cannot separate them without losing the sig-
nificance of either language or culture (Jiang, 1994). More-
over, Kramsch claimed, “culture in language teaching is an 
expendable fifth skill, so to speak, to the teaching of speak-
ing, listening, reading and writing” (Kramsch, 1993, p. 26). 
Though every teacher has his/her own style of teaching, 
there are different national and cultural academic traditions 
as well as cultural differences in pedagogy.
3.0  Material and Method:

The participants of this study were the EFL students 
at Sudanese Universities. A questionnaire was distribut-
ed to twenty five (25) of them who were randomly se-
lected from three Sudanese Universities for collecting the 
required data. Then, the collected data were statistically 
analyzed with the SPSS program. The statistical analysis 
were shown in the following tables.
4.0 Data Analysis
The study used the SPSS Program for analyzing the ques-
tionnaire statements as it is appear below in the following 
table and diagram



مجلة القُلزم - علمية محكمة ربع سنوية - العدد التاسع عشر- ذو القعدة  1443ه ـ-يونيو 2022م 166

Enhancing EFL learners’ Cross-Cultural Communication Skills through Teaching Culture

Tables agree percent neutral disagree Total
Table 

(1)  23 92 1 1 25

Table 
(2) 21 84 3 1 25

 Table 
(3) 20 80 3 2 25

Table 
(4) 22 88 2 1 25

Table 
(5) 24       96           1 0 25

Table 
(6) 23 92 1 1 25

  Table 
(7) 21 84 2 2 25

4.1 Results and Discussions
Statement(1)  Teaching L2 Culture improves the intercul-
tural competence of the students 
Table (1) indicated that (92%) of the sample agree that, 
applying metacognitive strategy develops learners’ com-
prehension  skills while  (4%) of the sample  are neutral 
and (4%) disagree with the statement. According to the 
statistical analysis the statement is justified.
Statement (2) It is not sufficient for the EFL teachers to 
teach only the grammar part of the target language, but 
they must also help students enhance cross-cultural prag-
matic competence awareness.
Table (2) indicated that (84%) of the sample agree, (12%) 
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are neutral  and (4%) disagree with the statement. There-
fore, this statement is proved.
Statement (3)  EFL students need to understand the dif-
ferent cultural norms and values in the EFL context.
Table (3) showed that the majority of the sample  (80%) 
agree with the statement,(12%)  of them are neutral and 
(8%) disagree with the statement. This statement is justi-
fied
Statement (4) It is essential for learners to understand 
what seems polite in one culture and impolite in a differ-
ent culture.
Table (4) showed that most respondents (88%) agree with 
the statement while (8%)  of them are neutral and (4%) 
disagree with the statement.          
Statement (5) Through intercultural communication, one 
can learn more about other people and their unique cul-
tures, and about ourselves culture as well as our back-
ground.
Table (5) showed that most of respondents (96%) agree 
that through intercultural communication, one can learn 
more about other people and their unique cultures, and 
about ourselves culture as well as our background while 
(4%) of respondents are neutral. Therefore, this statement 
is proved.          
 Statement (6) The teaching culture is similar importance 
with language teaching, both of them are needed by stu-
dents in EFL classrooms.
Table (6) indicated that (92% ) of the sample agree that 
the teaching culture is similar importance with language 
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teaching, both of them are needed by students in EFL 
classrooms while (4%) are neutral and (4%) disagree with 
the statement. This statement is justified.
Statement (7) Cross-cultural pragmatic competence ex-
poses EFL learners to knowledge of conventions, rules, 
beliefs and principles of different societies.
Table (7) showed that (84%) of the sample agree that 
cross-cultural pragmatic competence exposes EFL learners 
to knowledge of conventions, rules, beliefs and principles 
of different societies while (8%)  of the sample are neutral  
and (8%)  disagree. Thus, this statement is accepted.
5.0 Conclusion and Findings
The study stresses the role of teaching culture in enhanc-
ing EFL students’ cross cultural communication skills  and  
showing the importance of teachers’ role in facilitating stu-
dents’ cultural interaction. The study measured University 
students perceptions about cross cultural communication 
ability through a questionnaire. The study came out with 
the following results
5.1 Findings
1.	Teaching L2 Culture improves the intercultural compe-

tence of the students
2.	 It is not sufficient for the EFL teachers to teach only the 

grammar part of the target language, but they must also 
help students enhance cross-cultural pragmatic compe-
tence awareness

3.	EFL students need to understand the different cultural 
norms and values in the EFL context.

4.	 It is essential for learners to understand what seems po-
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lite in one culture and impolite in a different culture.
5.	Through intercultural communication, one can learn 

more about other people and their unique cultures, and 
about ourselves culture as well as our background.

6.	The teaching culture is similar importance with lan-
guage teaching, both of them are needed by students in 
EFL classrooms.

7.	Cross-cultural pragmatic competence exposes EFL 
learners to knowledge of conventions, rules, beliefs 
and principles of different societies.

5.2 Recommendations
The study recommends:
1.	EFL learners should be enabled to cross culturally com-

municate with others.
2.	EFL teachers should teach cultural topics which en-

hance cross cultural communication skills.
3.	Learners of English language should understand what 

is seems polite in one 
4.	 culture and impolite in a different culture.
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