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The impact of marketing
communications on customer
satisfaction

(Applied to Sudatel Academy — Sudan)
(2016 — 2021 AD)

Dr .Mohammed Mamoun Ahmed Abubaker
Abstract:

This study examined the impact of good and effective communications through
which institutions in general, economic and marketing institutions in particular
achieve their goals by transferring information and data clearly and transparently
to and from consumers in order to achieve common goals. Successful global
marketing institutions possess integration in marketing communication tools such
as the various and multiple elements of the promotional mix, so it was Study title:
The impact of marketing communications on customer satisfaction - applied to the
Sudatel Communications Academy. The problem of the study lies in the fact that
training institutions in Sudan face great difficulties in creating a positive mental
image among their audience of prospective trainees. Improving the mental image
also leads to knowledge of the institutions, attracting customers and then satisfying
them by providing training service with high quality and efficiency, which leads to
what is called trainee customer loyalty. This is reflected in training institutions in
Sudan. The study reached a number of results, including: Workers in training centers
possess information about training services. The study also reached a number of
recommendations, including: focusing on targeted advertising.

Key words: Communications, Marketing ,Customers, Sudatel, Sudan
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