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Abstract:

Seaports represent a gateway to countries; as they overlook to the world,
providing their services to passengers and goods, this matter requires a sophisticated
and modern management to show their effects by providing the best and finest
services to satisfy customers. The administration of sea ports follows modern
administrative systems in an attempt to keep pace with the rapid technological
development by providing high-quality services, including the transformation into
smart ports.

This research deals with the topic of the Total Quality Management
and its role in the transformation into smart ports, applying to the Sea Ports
Corporation (Sudan). The aim of the research is to identify the concept of Total
Quality Management and to clarify its role in the transformation into smart
seaports. The importance of the research stems from the importance of the Red Sea

location, and it>s linking between the continents of Africa, Asia and Europe. The
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research is based on the hypothesis that Total Quality Management has a role in
the transformation into smart ports; an organization that pursues a Total Quality
Management can achieve long-term success through continuous and joint efforts
between management and employees to achieve quality in all activities by providing
a commodity or service that matches the customer’s satisfying standards that are
appropriate for the organization. The research follows the historical approach, the
descriptive analytical approach, and the case study approach.

The research began with introduction includes the definition of the research
topic, hypotheses, objectives, importance and method. Then dealt with the theoretical
framework of the study, and deals with the emergence and development of the Sea
Ports Corporation (Sudan). Then explained how to apply total quality standards for
the transition to smart sea ports. The research ended with the conclusions which
contain the most prominent findings is that smart sea ports have become a reality
imposed by technological development, Total Quality Management works to enhance
the application of information and communication technology,the application
of Geographic Information Systems contributes to achieving the transformation
into smart sea ports,preserving the environmental performance of ports, the Navy
aims to achieve sustainability, the competitive advantage in the field of sea ports
ensures better performance of services. The most important recommendations
of this research, are benefiting from successful global experiences, attention to
Total Quality Management for the application of information and communication
technology, application of Geographic Information Systems, preservation of the
environment of sea ports, and enhancing the competitive advantage.

Keyboards: Quality Management - smart port - information and
communication technology - Geographic Information Systems - competitive

advantage.
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Abstrac

The study aimed to shed light on the development of education in
coastal cities, as it focused on the city of “Jeddah as a model” for coastal cities.
Especially the development of education, as it is the mainstay of progress,
development and global openness. he importance of the study lies in the fact
that it revealed the coastal cities and clarified their status and importance in
general, and in particular the city of Jeddah, which occupies a great psychological
position among Muslims as an entrance to Makkah Al-Mukarramah, which
Muslims come from all over the world to perform the rituals of Hajj and
Umrah, and its importance is determined by being the first study Within
the limits of the researcher’s knowledge, who dealt with the development of
education in the city of Jeddah in the historical period (13441433- AH) as one
of the coastal cities. The study followed the historical, analytical, descriptive,
analytical method in order to reach scientific results that can be used in the
scientific and practical fields. Perhaps the most important findings of the study
are that education in the Kingdom of Saudi Arabia in general and in the city
of Jeddah in particular has gone through sequential historical periods and eras
with the succession of kings in them, and each king during his reign has clear
and prominent achievements and efforts in advancing the wheel of education
and its development. The study recommended the necessity of expanding the
fields of education and its institutions, especially higher education institutions,
and achieving their quality in order to catch up with technological, technical
and knowledge progress in the various fields of science.

Keywords: education development, coastal cities, Jeddah city
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