ol co | o iy Sl (b ol il 9
S| eyl
2017 - 2009 (o & bl il gul| podessyl b i dlld el o

s clas| - W) Olwlywd) ddS R 5
P Sz TR R & dladl pdba geilidl jabi
Judl 3l d=aol>

=il

Olousd] yloline Julds § ddls Il A 493 dlydl Cdglis
US_ino Cligy (J10g—udl oYl Jmad ey il dwlys) L pal
bl Jodls e dds W1 B Jeas S £pum ) Sl § dly ]
J 1 oVLucd] die S iy Sl Jmad el § 4 pall Slousdl
Ly dloxiwl] Olelyz]g sblid) pulliy dodows (9=l Gemz )bl pody
goziy el OYLaYI elzly dslull LB, 81) pouds Jo « SElidl §
O9=zlbl pody Jo « Sl § ddpabl Glousd] ybliw oliy Olaglsdl
Cduag « Teladl § bl 8yls] ddled ddlyh dojil Olel Yl Osds Il
L8 o pabl Olousd] polie Joalis § dalstud) LB, 595 Glad dwlyu!
ey § Lo dsdly dd pall Sileasd) ybolicd Lysyls] § dalslull &)1 590
Gty ddlas] dwlyd elyz] G sb o g (logmud] Nl Jaid
Laoudis 01 &8 pabl Oloasd) s susbl asd) jluss¥) Jodos 394
=019 & pabl Olousd! ;blie o Bysilly (I3 gmud] oVl Joad ey
dasil) sl Juss¥l oo g39— Oy & Laisdlae g lgaiS §,-b
sl SusY) Jdos g 3g—é Cledme s Lds I &)1 3G duly
oyl slasyl oo wiud) o8Il Eoed! dulyil] Coodsiuly .Susihl
L8Ye 929 ¢ Lawad] gl (e Sus) Eo Wl Jogiy .SVl ool
& &b pabl Glousd] 8eLiSy dals Il Ayl 493 G dslas] dIYs ©Id

-

£2021 by - 21442 SV Goloz - EIWI susd - duslezzVls dolady) Slulyuld duals! p3lal) dlxe

|



523 LS .l ad eln § oLy Loy s b 55Ty Layblie Jlis
blisdl § &,ﬁawn GSu) blis .Gue O ez tlgie Oleogdl (o Sy Es W]
) il Spdai LguliSy Landlad oopdi JWS o dplsd ) iy s
gy bkl ool i dgade B1aYls Luod) pblidl aguos § el Loy

IS o) ggiune s ple

OLoasd) / blsdl byls] / ddslall LBy /el Jad ela: doliabl OlatS))
4d pab

Abstract

The study deals with the role of internal control in reducing
the risks of banking services (case study: Faisal Islamic Bank of
Sudan). The problem of the study was the main question: Does
internal control reduce banking risks in Faisal Islamic Bank? And
the questions branched out from it: Do the internal auditors iden-
tify and evaluate risks and procedures for responding to them in
the bank? Is the internal control department conducting effective
communication and gathering information regarding the risks of
banking services in the bank? Do the internal auditors perform
the necessary procedures to monitor the effectiveness of risk
management in the bank? The study aimed to demonstrate the
role of internal control in reducing the risks of banking services,
measuring the role of internal control in managing and limiting
the risks of banking services in the Faisal Islamic Bank of Sudan,
by conducting a statistical study by applying the multiple linear
regression analysis model to the banking services provided by
Faisal Islamic Bank Al-Sudani, identifying the risks of banking
services and the most important methods of detection and treat-
ment in the data of the multiple linear regression analysis model,
studying the effect of internal control on the parameters of the

£2021 by - 21442 SV Goloz - EIWI susdl - duslezz¥ls Loladyl Slulyuld dalsl] o3l dlme 2




multiple linear regression analysis model. The study used quan-
titative research based on inferential descriptive and analytical
statistics. The researcher reached a number of results, the most
important of which are: The existence of a statistically significant
relationship between the role of internal control and the efficiency
of banking services in reducing their risks and the impact of this
on customer satisfaction in Faisal Islamic Bank. The research-
er also recommended a number of recommendations, including:
The internal audit activity should assist in maintaining effective
controls by assessing their effectiveness and adequacy, applying
bank-approved models for digitally identifying and supervising
risks, and spreading awareness of risks in general throughout the
bank as a whole.

Key Words: Faisal Islamic Bank/Internal Audit/ Risk Man-
agement/ Banking Services
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