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The impact of electronic management on the quality of govern-
ment services according to the tangibility dimension.
(Applied to government institutions. Khartoum State 2022 AD)
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Abstract:
The study dealt with the impact of electronic management in the
development of government services in the state of Khartoum. The
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study aimed to identify the relationship between electronic manage-
ment and the quality of government services. The descriptive analytical
approach was followed, as the sample size was (718) respondents, and
the response was (654).The data was collected through the question-
naire tool and then processed statistically by the Statistical Package for
Social Sciences (SPSS). The use of percentages, frequencies and hy-
pothesis tests to analyze the data. The study reached a set of results, the
most important of which are: the existence of a statistically significant
relationship between electronic administration and the quality of gov-
ernment services in the state of Khartoum. There is a statistically sig-
nificant relationship between electronic management and security as
one of the dimensions of the quality of government services in the state
of Khartoum. Paying attention to the quality of services as required re-
duces the percentage of complaints submitted by customers with the
institution. In the light of the results of the study, a set of recommenda-
tions were developed, the most important of which are: Enhancing the
use of electronic management In government institutions in the state of
Khartoum and their support for their great impact on the quality of ser-
vice provided in terms of speed, cost and time. The need to pay atten-
tion to the infrastructure system of government institutions to keep pace
with the development that is taking place in the information and com-
munication technology race. The management of government institu-
tions must listen to customers, receive their inquiries and complaints
and quickly solve them and put the customer’s interest in the introduc-
tion.
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