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The impact of applying financial inclusion on the quality of
electronic banking services
By application to Sudanese banks (2017- 2020 AD)
Dr.Saeed Galal Saeed Mohammad
Abstract:

The study aimed to clarify the impact of the application of financial
inclusion on the quality of electronic banking services in Sudanese
banks, and to identify the extent to which Sudanese banks are interested
in the quality of banking services provided to customers. The financial
enhances the quality of ATM services spread over a wide geographical
range, and that there is a direct relationship with statistical significance
between financial inclusion and the quality of telephone banking
services provided by banks to their customers. Banking, through various
seminars and advertisements.
key words:Financial inclusion, quality of electronic banking services,
Sudanese banks
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