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Official Title: Public Records Office, .1818 80kl 4_<1al) g d_olall
(PRO), Kew, UK

Kew, Richmond, Surrey, TW9 4DU, UK : ;3 ASIYy (gasndl o)l 5aall
(Email: Visit contact us at (https: / /www.nationalarchives.gov.uk
(2088783444(0)+44) : ilgll o3,

Facebook elss—s (usill e 5aaill L <Ll 3 il Cie 531 o Sse
(Facebook: (https:/ /www.nationalarchives.gov.uk :Twitter , 414

(Twitter: (Https: / /Twitter.Com /@UK Natarchives
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Acknowledgment in Brief

The National Archives is the Official Archives for the United King-
dom UK government and for England and Wales. It is the guardian of
some of the UKs most iconic national documents, dating back more
than 1000 years. Its collection is accessible for everyone all over the

world.
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Historical Distinction

The National Archives has a long tradition of record keeping in En-

gland

and Wales including medieval financial records (or pipe rolls) from

1129 BC.
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https: / /www.nationalarchives.gov.uk a3l (o 4le

The National Archives Today

The National Archives strategic priorities set out in “Archives Inspire
2017 / Jeff James, Valerie Johnson, Isobel Hunter”. Consultable at:

(https: / /www.nationalarchives.gov.uk)
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Functional Responsibilities

Is custodian of the public record and government’s trusted expert in

managing, preserving, and using information.

Provides access to and makes available more than 1000 years of the
nation’s history and connects people and communities with the mil-

lions of stories contained in its collection.

Leads and supports the archives sector, helping archives to build
and develop the skills and capacity needed to sustain the nation’s

archival heritage.

Works with the academic community and others engaged in scholar-
ly research actions a broad range of disciplines to provide solutions
to the major challenges facing archives and to open up greater ac-

cess to archival collections.
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-. Plays a leading role in addressing the cross -government chal-
lenge of preserving and making accessible the digital record of gov-

ernment.
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(www.gov.uk / government /organizations / department-for-digi-
tal-culture-media-sport)

Organizational Structure

The Department of Digital, Culture, Media. and Sport is the parent

department of the National Archives.

(www.gov.uk / government /organizations /department-for-digi-

tal-culture-media-sport)
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Services to Government Departments

The National Archives preserve and secures historical documents
(records) and information created by government departments and

major courts of law. It provides guidance to organizations needing

@iVl élal | 150



assistance interpreting the Public Records Act and in locating the
appropriate place of deposit and transferring records, as well as as-

suming responsibility for managing crown copyright.
all) dliadill Lol
u_stdeqJ@Kewssﬁ_)SE_UanéQ_‘slSﬂde_iﬂlAﬁH
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P { B

Physical Infrastructures

Materials are either held on-site at Kew in London or at Deep Store,
aspirate facility located in Cheshire, which currently holds 36 linear

kilometers of materials under ideal environmental conditions.
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(https: / / www.discovery.nationalarchives.gov.uk / help-with-your-

research /#find=a-guide)
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— YouTube :(https: / /www.youtube.com / user / NationalArchives08

— LinkedIn:(  https:/ /www.linkidin.com /company /national-ar-

chives
Pinterest): https: / /www.pinterest.com / uknatarchives
Instagram): https: / /www.instagram.com / nationalarchivesuk

Flicker): https: / /www.flicker.com / photos / nationalarchives

(
(
(

— (Periscope): https:/ /www.perscope.tv/UKNationalArchives
(History Pin): https:/ /www.historypin.org/en/person /31500
(

Blog) :https: / /www.blog.nationalarchives / gv.uk
Digital Infrastructures

The National Archives has an online catalogue called (Discovery) on
the site (https://www.discovery. nationalarchives.gov.uk) and on-
line research guide, Discovery holds (32) million descriptions of re-
cords and more than (9) million records available for download. The
National Archives provides an online, searchable UK web archives of
information from government websites and social media feeds. Re-
search guides are available for download (https:/ /www. nationalar-
chives.gov.uk / help-with-your-research / #find—a—research—guide)
In addition to its Facebook page and Twitter feed, the National Ar-

chives also participates in other social media forums including:-
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— (YouTube):https:/ /www.youtube.com /user /NationalAr-
chives08

— (LinkedIn): https://www.linkidin.com/company /national-ar-

chives
(Pinterest): https: / /www.pinterest.com /uknatarchives
(Instagram): https: / /www.instagram.com / nationalarchivesuk
—  (Flicker): https:/ / www.flicker.com / photos /nationalarchives
(Periscope): https: / /www.perscope.tv/ UKNationalArchives
(History Pin): https: / /www.historypin.org/en/person /31500
(

Blog): https: / /www.blog.nationalarchives / gv.uk
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Focus Spotlight on the Earliest Holding

The National Archives holds Domesday Book the earliest surviving

public record in England which is a “detailed survey and valuation
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of landed property in England taken in 1086.” An outline exhibit
explains Domesday Book, why it was created, and how it can be in-
terpreted, including historical context and images of the book, for
fees, or view online images for free in person at the Public Archives

building in Kew.
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Public Access to Records

To consult original documents users must register for a reader’s tick-
et, either online up to (6) six weeks in advance of their visit, or us-
ing one of the dedicated terminals at the archives on-site. Tickets
can be picked up at the registration desk. Users must bring (2) two
physical original forms of identification, one to show the name & the
other to prove the address. All documents must be in English or ac-
companiment by an official translation. Readers tickets are valid for
three years to renew, readers must again show proof of identity and
address. Wi-Fi service is available throughout the site, and PCs and
power sockets are available. Microfiches and microfilm readers are
also available. A cloakroom and lockers are available. The National
Archives has both an on-site restaurant and a cafe. There is also an
exhibition space, the keeper's Gallery, and a bookshop. The Nation-
al Archives accommodates disabled visitors by providing ramps and
touchpad- operated entrances and an accessible parking lot. Three
wheelchairs are available for visitors use and staff are available to
assist users who require help getting around or handling heavy doc-
uments. There are also disabled toilets and lifts, assistance dogs are
welcome. The website provides details on the best way for disabled
visitors to get to the facility. Magnifying equipment reading aids,

magnification and reading software accessible PCs, and headphones
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are available for visitors. Some staff members can sign with British
sign languages. The National Archives building at Kew is well served
by public transport. Visitors can arrive by bus, London over ground,
and underground tube trains. There is a parking lot for cars and mo-
torbikes and bicycle sheds are available.
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(https: / /www.nationalarchives.gov.uk /about / visit-us /research-

ing—here—ordering—documents—in—advance=or—in—bu1k).
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Document Order & Delivery

Users in possession of a valid reader’s ticket can order up to (12)
documents online before their visit. Users can order via any comput-
er terminal in the reading room. Documents typically are delivered
in less than an hour to the allocated numbered locker or the collec-
tion counter on the second floor. Documents can also be ordered in
advance or in bulk, please visit the website for more information at:
(https: / /www.nationalarchives.gov.uk /about / visit-us /research-
ing—here-ordering—documents—in—advance=or—in—bu1k). Many im-
portant and popular items have been digitized and can be viewed for

free on site.
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Duplication Services:

The National Archives of the UK encourages the use of cameras

(flash turned off) to copy records. If a reader requires additional
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copying, there is a fee for this service. All requests start with a page
check (at a cost), this involves a member of staff finding the original
document and reviewing it to assess if the information can be located
and its suitability for copying. Prices depend on the type and num-
ber of copies required. The service takes approximately 24 working
days from request to delivery. Assistance provided by the Strategic
Communication Manager, and Chief Executive’s Directorate of the

National Archives.
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