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The impact of total quality management on curative services in private
hospitals applied to (Al-Faisal International Hospital - Khartoum)
In the period from 2005 to 2015
Dr.. Sawsan Mustafa Muhammad Musa Hamed
Abstract:

The study dealt with the impact of total quality management
on curative services in private hospitals by applying to (Al-Faisal
International Hospital - Khartoum) in the period from 2005 to 2015.
The importance of the study lies in the fact that the research fills
a scientific gap and that it is one of the few researches in this field
(total quality management in service management). It also provides a
reference for scholars, opens up a field for other research, and provides
information that benefits decision-makers at Al-Faisal International
Hospital. The objectives of the study are to identify the intellectual and
philosophical framework of total quality management in terms of its
concept, importance, objectives and stages of application. A study of the
reality of total quality management in Al-Faisal International Hospital,
as it is a case study. Clarifying the relationship between the approach of
total quality management and the level of services provided at Al-Faisal
International Hospital. The study followed the descriptive approach
and the case study, and the study reached several results, including:
81 % of the sample members agree that total quality management is a
philosophy that the hospital administration believes in. And 23.9 % of
the sample members do not agree that the hospital administration uses a
clear faculty to educate employees about total quality management. The
study came out with a number of recommendations, the most important
of which are: Considering the total quality management system as an
approach and thought for work and the need for this approach to be
consistent with the overall vision and the basic mission of Al-Faisal
International Hospital. Develop a strategic plan for the approach of total
quality management at Al-Faisal International Hospital in line with the
principles of total quality management.

Keywords: total quality, treatment services, training, continuous improvement,
customer satisfaction.
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Syrian crisis
(An analytical study)
(2011- 2022AD)
Khoglyi alesh Khoglyi awaed seed
Abstract:

The paper dealt with future scenarios for the Syrian crisis. The
paper aims to introduce the concept of the scenario and foresee the
future, and the paper also aims to identify the most important future
scenarios for the Syrian crisis. The problem of the paper discusses the
roots and causes of the Syrian crisis, the extent of its complexity and
its reflection on the future of the conflict. Based on these forms, the
paper raises a main question that what are the most important main
scenarios that determine the future of the conflict in Syria. The paper
uses the historical and descriptive approaches to identify the concept of
scenarios. The paper also uses the analytical method to identify the most
prominent future scenarios of the Syrian crisis. The paper reached a set
of results, the most important of which are: The Syrian crisis is open to
all scenarios. The complexity of the Syrian crisis and the intertwining
of local, regional and international actors in it has led to a multitude
of scenarios and thus the difficulty of solving them. The scenario of
the fall of Assad is considered the most likely scenario, given the state
of collapse affecting the Syrian state and the rise of the anti-regime
force. The paper also came out with a set of recommendations, the most
important of which are: The Assad regime should adopt the principle of
dialogue and try to end the Syrian crisis. All actors in the Syrian crisis
must exert more efforts in order to reach a consensual formula that is
in the interest of the Syrian citizen. All actors in the Syrian crisis must
work to limit the effects of the Syrian crisis on the Syrian person.

Keywords: scenarios- system — strategy — influence- interests
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The impact of creative behavior on the management of human
resources - A case study of Faisal Islamic Bank - Sudan
(2011- 2021AD)
Dr. Abbas Babiker Ali Ahmed Al-Maghraby - Al-Madar College

Abstract:

This study aimed to know the impact of creative behavior
dimensions (flexibility« originality) on the human resources management
dimensions (selection and appointment< workforce planning¢ and
training). The study relied on the descriptive and analytical approach
and case study. The study used facilitated probability sampling
method;a questionnaire used as a main tool to collection data. (200)
questionnaires were distributed and (178) valid for analysis were
retrieved. 86%. An exploratory factor analysis¢ confirmatory factor
analysis¢ Cronbach’s alpha coefficientc means and standard deviationss
Pearson correlation analysis¢ structural equation modeling and path
and regression analysis are used to analysis data. The study came out
that there is positive and significant relationship between Creative
behavior originality and dimensions of HRM¢ and there is positive and
non-significant relationship between Creative behavior originality and
dimensions of HRM. The study recommended applying the study in
new work environment with different dimensions of HRM.
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the applicable law in the conflict of electronic commercial
contracts
AlmogtabaAbdalsameAbass Zain Alabdin
Abstract:

The study handled the applicable law in the conflict of electronic
commercial contracts, the study problem raised from distant contracting
makes disputes between laws of states which makes conflict of laws
whenever the contract related to foreign element, the importance of the
study emerged from spreading of electronic trade size which increases
recently in addition to necessity to put criteria to govern and protect
parties which is the applicable law on electronic trade contracts, the
study targeted to identify legal scopes of electronic trade and knowing
the applicable law on conflicts of electronic trade in attendance and
absence of parties, the study followed descriptive, analytical and
comparative approach, the study results are that parties should choose
the competent law in respective disputes and in default the judge
determined it impliedly.

Key words: Electroniccontract , conflict , electronic trade , personal
attribution rules , country .
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Delivery of money in the crime of war
MOHAMMED AHMED ABSSAM HALEIB
Dr. DAFA ALAH ALARKY ALKHAZEN AHMED

Abstract:

The purpose of this study paper is to show extradition on money in
the crime of mohareb, and the problem of the study was in the definition
of extradition and the nature of extradition in each crime compared to other
legislation. The study aimed to identify the type of extradition in each of the
crimes against money, with an explanation of the material and moral element
of each crime, which helps in adapting the type of crime through the facts
and individualizing the punishment after determining the image of the crime.
To find solutions to reduce crime on money.The importance of the study is
due to money and its importance in people’s lives, so it is necessary to define
the type of money on which the crime is committed and to single out the
punishment according to the type of crime. Money from the five colleges
that Islamic law called to preserve. - Differentiating between the types of
extradition in money crimes helps in defining the crime and the type of
punishment. - Shedding light on extradition in money crimes. The researcher
followed the comparative inductive method and the descriptiveanalytical
research as it is most appropriate for this research.The study reached many
results, including:Mohareb and theft are marginal crimes that do not require
the judge’s diligence to apply the penalty if the conviction is proven. The
difference between the crime of robbery and looting lies in the warrior’s
intention to go out with the intention of cutting off the road, but the rapist
1s someone who is on his way and finds what he is tempted to commit the
crime of looting, in addition to the elements of robbery using weapons, while
in looting the use of criminal force. The crime of enmity always results in
material losses that may amount to the loss of lives.

Keywords :delivery - money - crime — mohareb
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The impact of the inflation on the rate of Economic Growth in Sudan
(during the period 2011- 2020AD)
Dr.Hamid Moala Adam Hamid
Dr. Mutaz Adam Abdalraheem Mohammed
Abstract:

The study aimed to analyze the relationship between inflation
rates and economic growth in sudan and quantitative analysis of the
relationship between inflation and economic growth rates in sudan , it
1s known that maintaining economic stability is a major objective of
macroeconomic policies as countries seek to curb inflation , and also
derive its importance in that it presents results and recommendations
that can help decision makers in making a decision that helps in treating
the problems of inflation and economic growth in sudan , the study
assumed the existence of there is a statistically significant relationship
between inflation and economic growth in sudan ,and that inflation
negatively affects the rates of economic growth in sudan. The economic
impact in sudan and its impact and measurement of the relationship
between them , and one of the most important findings of the study the
increase in prices affected the real national income , which was reflected
in the decrease in the gross domestic product and the growth rate of the
Sudanese economy , and the existence of an inverse correlation between
inflation and the rate of economic growth.

Key ward : inflation, economic growth rate. National income .growth
domestic product and .reverse correlation.
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Paper title: Railways Stations Electronic System (RSES)
(Case study Railway Corporation -Khartoum state)
2017 - 2021 (AD)
SIEF ALDIN HIMADA ALZUBIER MOHAMMED
Abstract:

This study has purposed to perfect arrangement on trackage
which result to minimize crashes of trains and connecting among the
three cities of the capital caused to increase adequacy and stable of
traffic also the study has focused in to be short time for waiting of
trains in the main stations, The conclusion of study has resulted to
decrease rate of accidents and the system has applied in the fact, also
arrangement excursions from and to different eras in Sudan has resulted
to actual decrease traffic jam , notable it has composed strong schedule
on different excursions matching with the particular time of customers
tickets.The researcher has followed the directive methodology and
descriptive method on this research and design data bases
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Developing a work system for software project management
Rabab MOHAMED Ali Ibrahim Mohamed Ali
Abstract :

Project management system is system that facilitates a lotof
operation for the person in charge of the project many operations wather
the project manager or others . the study come in the organization and
development of the software project management system and its effective
cost, and compare previous programs to find out the problems in previous
systems , managing project costs , delivery time , quality and risk and
communication between customers and the company.The study focused
on the speed of processing and the ease of calculating the cost effort and
delivery time, taking into account the basd of using quality are creating
communication between the two parties.The study corclded that manual
work leads to the difficulty of interdependence and communication
between the different departments to manage software project . applied
scientific method , which is based on scientific facts . The project will
continue to develop, which makes it manage more than one , and the
users have the knowledge and how to deal with the system .
Keywords :Quality — Risk—Software projects — Communication— Processing
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The role of electronic banking Services in achieving customer
satisfaction Applying to Sudanese banks in the state of Khartoum
(2016- 2021AD)

Nor Eldin Mohamed Awad Morssal
Dr.Mohamed Hanafi Mohamed Nour Tebedy
Abstract:

The study aimed to identify the role of electronic banking services
in achieving customer loyalty by applying to Sudanese banks in the state
of Khartoum. The problem of'the study was represented in the low level of
loyalty of customers of Sudanese banks due to the weakness of electronic
banking services¢« which was reflected on the loyalty of the customers of
these banks¢ and the study problem can be summarized in the question:
What is the role of electronic banking services in achieving customer
loyalty? In this study« the descriptive analytical method« the historical
method and the statistical analysis method were used. This study tested
the hypothesis: there is a statistically significant relationship between
electronic banking services and customer loyalty in Sudanese banks.
The study presented a set of results¢ the most important of which are:
testing the validity of the study’s hypothesis¢< which is the existence of a
statistically significant relationship between electronic banking services
and customer loyalty. In the degree of loyalty of customers of Sudanese
banks. The study reached several recommendations¢ the most important
of which are: Sudanese banks should strive to improve« improve and
diversify electronic banking services to achieve customer satisfaction
and loyalty« work on good customer relationship management and pay
attention to studying the strengthening aspects to find social links and
links between customers and banks.
key words:Electronic banking services - customer loyalty.
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Social chanches and the ir role in the spread of organized crime in the
of Khartoum
(2017 -2022 AD)
Ahmed Abdelmukram Ali Mohamed
Asia Mohamed Shareef Himmat
Abstract:

The research dealt with the organized crime in light of the social
changes that played a role in the spread of organized crime, and its
relationship to the reality of Sudanese society represented in social
transformations with their political, security, tribal aspects and family
problems.The aim of the research is to identify the social changes
that led to the spread of organized crime, and to reveal the impact of
migration factors, wars, political conflicts and security disturbances on
the spread of organized crime, and to know the relationship of its spread
to weak social control, customs, traditions and social values, and to
identify the relationship of the spread of organized crime to the spread of
the use of technologies Contemporary Sudanese society.The researcher
followed the descriptive analytical approach to monitor the facts of the
research and understand the causes and social and economic changes
that led to the spread of organized crime, using the data collection tools
(observation - interview - questionnaire), and the intentional sampling
and snowball sampling were used through random testing from two
selected eyes from the community and interviews with some groups
Organized crime.The researcher reached the most important results
that the social changes that most affect the spread of crime, the change
in values made the Sudanese society accept some crimes socially,
especially the embezzlement of public money and individual money
and check crimes, and many people consider that embezzlement of
money and commercial and tax smuggling are not a crime. Criminal
association with foreign criminal groups.

Keywords: social change -organized crime -crime -role/light.
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