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The impact of centralization and decentralization on the quality
of employees’ performance in higher education institutions
(A case study of Butana University - Sudan 2023)
Dr.Abdelrhman Mohamed Abdallah Hamdi
Abstract:

The study aimed to identify the effect of centralization
and decentralization on employees’ performance quality, through two
dimensions, which are the focus of the financial and administrative
decision-making level, which included senior management, the
college and the department, and the second dimension was about the
quality of performance.The study followed the analytical descriptive
approach, and the questionnaire was used as a tool for data collection,
and the study population was represented by a! The 60 faculty
members at Al Butana University who hold administrative positions,
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which constituted the research sample according to the comprehensive
enumeration method. The study use the statistical package for social
sciences SPSS, to analyze data and test hypotheses. The study reached
results, the most important of which are: The effect of centralization
and decentralization on the employee’s performance quality in higher
education institutions is achieved to a high degree. The effect of
centralization, decentralization and decentralization related to financial
decisions on the performance of employees in higher education
institutions is not achieved to a high degree.The study recommended a
some of recommendations, the most important of which are: work on
adopting the delegation of powers and authorities for the middle and
lower administrative levels, the need to set standards for the highest
academic qualification as well as the highest academic degree as
foundations and criteria for occupying administrative positions.
Keywords: centralization and decentralization, quality of employee
performance, higher education institutions.
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