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Role Of Public Relations In Promoting Tourism
An Empirical Study In Khartoum State

Dr.Buraie Babiker Mahmoud Ali
Dr.Buthayna Gamaledeen Abdalla Tmim
Abstract:

The study investigated the role of public relations in promoting
tourism in Khartoum region as a prominent element of the promotional
mix, since the tourism products require a promotional process based on
means and strategies that ensure the optimal promotion of this type of
services.The study aimed to develop tourism awareness and highlighted
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the role of tourism promotion in developing this sector and indicated
that public relations have the main role in tourism promotion in general.
In this study descriptive and analytical methods were used in analyzing
data.The study is consisted of an introduction and three topics. The first
topic defines tourism promotion concept, the second topic addresses
tourism promotion strategy, and the third topic discussed the means of
communication in tourism promotion.The research revealed a number
of findings and recommendations. The most important result shows that
public relations plays an important and major role in tourism promotion,
as it represents the main part of it, and through which the tourism
promoter can achieve promotional goals.The study recommended that
promoter should not focus on the public relations component only and
neglect the rest of the promotional mix elements, in order to avoid any
inconsistency in the promotional process, and to support the tourism
activity in the Khartoum region by preparing the basic structure for
tourism that adaptswith the requirements of the tourism activity.
Key Words: Tourism Promotion, Tourism Strategy, Tourism Advertising,
Tourism public relations and tourism awareness
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