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The impact of electronic marketing on the
quality of banking services
(Applying to the Islamic Bank of Sudan - Shendi Branch 2023 AD)

Dr.Mai Ahmed Abd elgadir Ali
Dr. Samih Alfadel Mohamed Alfadel

Abstract:

The study addressed the impact of e-marketing on the quality of banking
services. The problem of the study was that e-marketing is considered one
of the modern and renewable concepts that contribute to achieving the
quality of banking services, but it did not receive attention and application
correctly, which raised for the researchers a main question, which is what
effectE-marketing on the quality of banking services. The study aimed
to demonstrate the impact of e-marketing on attracting customers. The
hypothesis of this study was that there is a statistically significant relationship
between e-marketing and the quality of banking services. Several approaches
were used, namely the historical approach, the deductive approach, and the
inductive approachThe study reached a set of results, the most important of
which was: There is interest in the electronic marketing process within the
bank, and electronic means are used within the bank. The study also reached
several recommendations, including: the necessity of following up on modern
developments in the field of electronic marketing and reachingCustomers
through the latest electronic means that have a direct impact on the quality of
banking service.

Keywords: electronic marketing, quality of banking services, technical
quality, functional quality.
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